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The Honorable Board of Supervisors
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Dear Supervisors:

LOS ANGELES COUNTY HOMELESS PREVENTION INITIATIVE; CITY OF
LONG BEACH HOMELESS VETERANS' INITIATIVE

(FOURTH DISTRICT AFFECTED) (3 VOTES)

SUBJECT

Th~ City of Long Beach Homeless Veterans' Initiative will serve to move homeless
veterans from the streets into permanent housing. The wraparound approach to service
will assist clients with gaining access to public benefits, housing resources, employment,
and health and mental health services to ensure long-term stability. Clients wil be assisted
for a minimum of six months to a maximum of one year, subsequent to being placed into
housing.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Delegate authority to the Chief Executive Officer (CEO) to prepare and execute an
agreement substantially similar to the proposed sample Agreement (Attachment A)
with the City of Long Beach (City) to develop and implement specialized services for
homeless veterans in the Long Beach area. The annual contract cost for the
Homeless Veterans' Initiative (Initiative) is $500,000, not to exceed $1.5 millon over
the full three-year agreement term effective upon approval from your Board and full
execution of the Agreement.

2. Approve the attached Appropriation Adjustment (Attachment B) to transfer $500,000
from Provisional Financing Uses (PFU) back to the Homeless and
Housing Program Fund (HHPF) to fund year one of the Initiative.

"To Enrich Lives Through Effective And Caring Service"
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3. Delegate authority to the CEO to prepare and execute amendments as may be
deemed necessary by CEO for implementing the Initiative. These amendments wil
not be used to change the total contract sum, total contract term, or any other terms
that are Board or legally required.

PURPOSE/JUSTIFICA TION OF RECOMMENDED ACTION

On June 18, 2007, your Board approved a motion by Supervisor Knabe instructing the
CEO to work with the City in the development of a comprehensive service initiative to
improve and enhance specialized mental health and other supportive services for
homeless veterans in the Long Beach area. In that same motion, your Board approved the
transfer of $500,000 from the Fourth District's allocation of Stabilization Center
(now Homeless Services) funds of the HHPF to a PFU as a placeholder for this Initiative.
Further, new war veterans are arriving to the County of Los Angeles and the City area on
an ongoing basis, and the number of new arrivals will continue to grow for the foreseeable
future. The needs of this population must be addressed at the local leveL.

The Initiative will operate out of the City's Multi-Service Center (MSC) within the City's
Department of Health and Human Services, which currently provides extensive human
services to the homeless. These services include: street outreach, intake assessment,
integrated case management, medical and mental health services, substance abuse
treatment, basic life-sustaining services such as laundry, showers, mail and message
center, and housing placement services in coordination with 14 nonprofit agencies. As a
result, the City's integrated and coordinated human services infrastructure is best suited to
successfully manage the Initiative.

As part of the Agreement, the City will subcontract with three nonprofit partner agencies
that will:

1. Conduct outreach and education sessions at local military reserve bases to inform
potential clients, including veterans who have recently returned from miltary
deployment, about services available to them through the Initiative (250 clients served
per year);

2. Provide individualized case management services to ensure linkage to all appropriate
services and benefits (50 clients served per year);

3. Assist permanently disabled veterans with eliminating child support debt owed to the
County (30 permanently and totally disabled clients served per year); and
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4. Provide needed mental health clinical assessment to those veterans suffering from
post-traumatic stress and other mental health ilnesses (100 homeless veterans served
per year).

Implementation of strate~ic Plan Goals

The recommended actions are in compliance with the existing County Strategic Plan:
Goal 1, Service Excellence; Goal 4, Fiscal Responsibility; and Goal 5, Children and
Familes' Well-Being.

FISCAL IMPACT/FINANCING

The approval of these recommendations to enter into the Agreement with the City and to
shift funding from PFU back to HHPF wil not require any additional funding. The total cost
over the three-year term of the Agreement is $1.5 million. This Agreement will be fully
funded using the Fourth District's allocation of ongoing Homeless Services line item in
HHPF.

The $500,000 was moved from the Fourth District's allocation of ongoing
Homeless Services HHPF line item to PFU, as instructed by your Board on
June 18,2007. This amount was originally included in the HHPF and wil be returned there
to fund year one of the Agreement.

Year two and year three of the Agreement will be funded by the Fourth District's.
Fiscal Year (FY) 2008-09 and FY 2009-10 allocation of ongoing Homeless Services line
item in HHPF, respectively.

The Agreement includes four cost components as follows (per program year):

1. $350,000 to fund the City's Department of Health and Human Services for outreach,
mental health coordination, and case management services. This funding will support
three full-time employees at the City's Department of Health and Human Services (one
Veterans Specific Case Manager, one Veterans Specific Outreach Worker, and one
Mental Health Coordinator); cost of necessary offce equipment, travel and mileage;
community planning; and hotel/motel vouchers for homeless veterans.

2. $100,000 to fund a subcontract with the U.S. Veterans to conduct outreach/education
sessions;
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3". $25,000 to fund a subcontract with Single Parents United in Kids to assist permanently
and totally disabled veterans with eliminating child support debt and to connect them
with benefits and services; and

4. $25,000 to fund a subcontract with the National Mental Health Association of

Los Angeles to conduct clinical assessments aimed at identifying mental health issues.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

According to the U.S. Veterans, 23 percent of all homeless individuals are veterans of the
U.S. military and up to 14 percent of all homeless veterans living in the County of
Los Angeles are believed to reside in the City. In addition, according to local military
commanders, 30-40 percent of newly returning veterans are unemployed and reluctant to
request information on obtaining benefits and services such as health, mental health,
education, and employment training. Therefore, instituting a program specifically designed
to address the comprehensive needs of homeless veterans and connecting them to
services will be an effective means for serving this special population.

For over 18 years, the Homeless Services Division of the City has been responsible for
coordinating citywide services for the homeless at its MSC. Located within the
Department of Health and Human Services, this division provides oversight to the
Long Beach Continuum of Care, funded by the United States Department of Housing and
Urban Development, providing funding to 48 agencies that serve the City's homeless.
Additionally, the multiple and complex health and mental health and trauma-related needs
of new and returning veterans necessitate that services be provided in the most effective
and expeditious manner possible. The City's extensive and coordinated human services
network is best suited to meet the needs of these veterans as services will be provided at
the City-operated MSC and will allow veterans to access services in one setting.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The approval of these recommendations will enhance current programs serving homeless
veterans in Long Beach and the surrounding areas. By creating this relationship with the
City's Department of Health and Human Services and its sub-contractors, other existing
resources in the area will be made available to serve the general homeless population.

The City will house at least 75 percent of its homeless veterans served through the
Initiative, provide wraparound services, and facilitate the connection to veteran's benefits
through this Initiative. When fully implemented, the Initiative should result in far fewer
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homeless veterans requiring services at emergency rooms for their medical needs or
homeless shelters for beds and meals. Thus, cost savings should be created that can then
be applied to serving the area's general homeless population.

CONCLUSION

The special needs of homeless veterans are not being met within the current federal health
and human services system; the needs of homeless veterans are unique and their
experiences call for a specialized and focused approach to services. The Long Beach
Initiative will serve the special needs of homeless veterans by providing a comprehensive
service package to improve and enhance specialized services and serve as a means of
honoring these men and women for their dedicated service to our nation.

Respectfully submitted,

/I WILLIAM T FUJIOKA

l) Chief Executive Officer

WTF:MS:KH
GLS:MDC:LRhn

Attachments (2)

c: County Counsel

Aud itor -Controller
City of Long Beach

HPI City of Long Beach Homeless Veterans Initiative_Board Letlei1308



ATTACHMENT A

CONTRACT NUMBER XX-XX-XXX

BY AND BETWEEN

COUNTY OF LOS ANGELES

AND

CITY OF LONG BEACH

FOR

HOMELESS VETERANS INITIATIVE

~
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES

AND
CITY OF LONG BEACH

FOR
VETERANS AND MENTAL HEALTH SERVICES

This Contract and Exhibits made and entered into this _ day of , 2008

by and between the County of Los Angeles (hereinafter referred to as "County") and

City of Long Beach (hereinafter referred to as "Contractor"). Contractor is located at

333 West Ocean Blvd., Long Beach, CA 90802.

RECITALS

WHEREAS, Contractor desires to provide, and County desires to acquire from

Contractor, services as a contractor;

WHEREAS, Contractor is a government entity with recognized professionals and

experience in providing effective services to homeless veterans in the Long Beach, CA

area. In rendering these services Contractor shall, at a minimum, exercise the ordinary

care and skil expected from the average practitioner in Contractor's profession acting

under similar circumstances;

WHEREAS, on June 18, 2007, the County Board of Supervisors ("Board") approved a

motion for the Chief Executive Office ("CEO") to work in coordination with the City of

Long Beach to develop a comprehensive service package to improve and enhance

specialized services for homeless veterans in the Long Beach, CA area; and

WHEREAS, the Board of Supervisors authorized the Chief Executive Officer, on XX to

enter into a three year contract for a maximum sum of $1.5 million for such specialized

services.

NOW, THEREFORE, in consideration of the mutual covenants contained herein, and for

good and valuable consideration, the parties agree to the following:
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G1-G3, H, I, J, K L, M, N, 0, P a, Rand S are attached

to and form a part of this Contract. In the event of any conflict or inconsistency in

the definition or interpretation of any word, responsibility, schedule, or the

contents or description of any task, deliverable, goods, service, or other work, or

otherwise between the base Contract and the Exhibits, or between Exhibits, such

conflict or inconsistency shall be resolved by giving precedence first to the

Contract and then to the Exhibits according to the following priority.

Standard Exhibits:

i
!

1.1 EXHIBIT A Statement of Work

1.2 EXHIBIT B Pricing Schedule

1.3 EXHIBIT C Payment Schedule

1.4 EXHIBIT D Contractor's EEO Certification

1.5 EXHIBIT E County's Administration

1.6 EXHIBIT F Contractor's Administration

1.7 EXHIBITS G1-G3 Confidentiality Forms

1.8 EXHIBIT H Jury Service Ordinances

1.9 EXHIBIT I Safely Surrendered Baby Law

Unique Exhibits:

1.10 EXHIBIT J INTENTIONALLY LEFT BLANK

1.11 EXHIBIT K INTENTIONALLY LEFT BLANK

1.12 EXHIBIT L INTENTIONALL Y LEFT BLANK

1.13 EXHIBIT M INTENTIONALL Y LEFT BLANK

¡;

I:

i

r.

f'

l'

Health Insurance Portabilty & Accountabilty Act (HIPAA) Agreement

1.14 EXHIBlT N Contractor's Obligations as a "Business Associate"

Under the Health Insurance Portability &

Accountability Act of 1996 (HIPAA)

58 1262 - Nonprofit Integrity Act of 2004

1.15 EXHIBIT 0 Charitable Contributions Certification
Technical Exhibits:
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1.16 EXHIBIT P Contract Discrepancy Report
1.17 EXHIBIT Q Performance Requirements Summary (PRS) Chart
1.18 EXHIBIT R Quarterly Status Report - Sample
1.19 EXHIBIT S Invoice - Sample
This Contract and the Exhibits hereto constitute the complete and exclusive

statement of understanding between the parties, and supersedes all previous

Contracts, written and oral, and all communications between the parties relating to

the subject matter of this Contract. No change to this Contract shall be valid

unless prepared pursuant to sub-paragraph 8.1 - Amendments and signed by both

parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

used herein shall be construed to have the following meaning, unless otherwise

apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It sets

forth the terms and conditions for the issuance and performance of the

Statement of Work, Exhibit A.

2.2 Contractor: The sole proprietor, partnership, corporation or government

entity that has entered into a contract with the County to perform or execute

the work covered by the Statement of Work.

2.3 Contractor Project Manager: The individual designated by the Contractor

to administer the Contract operations after the Contract award.

2.4 County Project Director: Person designated by County with authority for

County on contractual or administrative matters relating to this Contract that

cannot be resolved by the County's Project Manager.

2.5 County Project Manager: Person designated by County's Project Director

to manage the operations under this Contract with responsibility for

inspections of any and all tasks, deliverables, goods, services and other

work provided by the Contractor.
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2.6 County Contract Manager: Person with responsibility to oversee the day

to day activities of this Contract.

2.7 Day(s): Calendar day(s) unless otherwise specified.

2.8 Fiscal Year: The twelve (12) month period beginning July 1 st and ending

the following June 30th.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully

perform, complete and deliver on time, all tasks, deliverables, services and

other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to

be a gratuitous effort on the part of the Contractor, and the Contractor shall

have no claim whatsoever against the County.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall be three (3) years commencing upon

execution hereof by the Chief Executive Offcer, unless sooner terminated

or extended, in whole or in part, as provided in this Contract.

4.2 This Contract may be extended by mutual agreement of the County and

Contractor by amending the Contract to reflect such extension. Each such

option and extension shall be exercised at the sole discretion of County.

4.3 The Contractor shall notify the Chief Executive Office when this Contract

is within six (6) months from the expiration of the term as provided for

hereinabove. Upon occurrence of this event, the Contractor shall send

written notification to the Chief Executive Office at the address herein

provided in Exhibit E - County's Administration.

5.0 CONTRACT SUM

5.1 The Maximum Contract Sum is one millon five hundred thousand dollars

($1,500,000) with a maximum annual reimbursement of five hundred
thousand dollars ($500,000) and a maximum quarterly reimbursement of

one hundred twenty-five thousand dollars ($125,000). Any unspent

portions of the one hundred twenty-five thousand dollars ($125,000)
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allocated for a given quarter may be carried over to subsequent quarters,

provided the annual contract sum does not exceed five hundred thousand

dollars ($500,000). Payment to Contractor shall be made based upon

invoice received, provided that Contractor is not in default under any

provision of this Contract and has submitted a complete and accurate

invoice of payment due with documentation and deliverables attached

supporting the invoice of payment due. Contractor's fees shall include all

applicable taxes, and any additional taxes that are not included remain the

responsibility of the Contractor.

5.2 The Contractor shall not be entitled to payment or reimbursement for any

tasks or services performed, nor for any incidental or administrative

expenses whatsoever incurred in or incidental to performance hereunder,

except as specified herein. Assumption or takeover of any of the

Contractor's duties, responsibilities, or obligations, or performance of

same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall

occur only with the County's express prior written approvaL.

5.3 The Contractor shall maintain a system of record keeping that wil allow

the Contractor to determine when it has incurred seventy-five percent

(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to

the Chief Executive Office at the address herein provided in Exhibit E -

County's Administration.

5.4 No Payment for Services Provided Prior to Execution of Contract or

Following ExpirationfTermination of Contract

The Contractor shall have no claim against County for payment of any

money or reimbursement, of any kind whatsoever, for any service

provided by the Contractor prior to the commencement of the contract

term or after the expiration or other termination of this Contract. Should

the Contractor receive any such payment it shall immediately notify
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County and shall immediately repay all such funds to County. Payment by

County for services rendered after expiration/termination of this Contract

shall not constitute a waiver of County's right to recover such payment

from the Contractor. This provision shall survive the expiration or other

termination of this Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing the

tasks, deliverables, goods, services, and other work specified in

Exhibit A - Statement of Work and elsewhere hereunder. The

Contractor shall prepare invoices, which shall include the charges

owed to the Contractor by the County under the terms of this

Contract. The Contractor's payments shall be as provided in

Exhibit B - Pricing Schedule and Exhibit C - Payment Schedule.

Contractor shall be paid only for the tasks, deliverables, goods,

services, and other work approved in writing by the County. If the

County does not approve work in writing, no payment shall be due

to the Contractor for that work.

5.5.2 The Contractor's invoices shall be priced in accordance with

Exhibit B - Pricing Schedule and submitted to County according to

Exhibit C - Payment Schedule.

5.5.3 The Contractor's invoices shall contain the information set forth in

Exhibit A - Statement of Work describing the tasks, deliverables,

goods, services, work hours, and facility and/or other work for

which payment is claimed.

5.5.4 The Contractor shall submit invoices to the County on a quarterly

basis as required by Exhibit C - Payment Schedule, within sixty

(60) calendar days from the end of the service quarter.

5.5.5 Contractor shall submit its invoices, with documentation supporting

the invoiced amounts, and the required deliverables. All invoices

under this Contract shall be submitted in two (2) copies to County

Contract Manager at the following address:
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Lisa Rizzo

Chief Executive Office

Service Integration Branch

222 S. Hill Street, 5th Floor

Los Angeles, CA 90012

5.5.6 County Approval of Invoices. All invoices submitted by the

Contractor for payment must have the written approval of the

County's Project Manager prior to any payment thereof. Upon

approval of the required deliverables, the County Project Manager

shall review the invoice and make adjustments for any liquidated

damages or other offset authorized by the Contract, and authorize

payment of an accurate invoice as soon as possible after receipt

of Contractor's billng. In no event shall the County be liable or

responsible for any payment prior to such written approvaL.

Approval for payment will not be unreasonably withheld.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

A listing of all County Administration referenced in the following sub-paragraphs

are designated in Exhibit E - County's Administration. The County shall notify the

Contractor in writing of any change in the names or addresses shown.

6.1 County's Project Director

Responsibilities of the County's Project Director include:

· ensuring that the objectives of this Contract are met; and

· providing direction to the Contractor in the areas relating to County

policy, information requirements, and procedural requirements.

6.2 County's Project Manager

The responsibilties of the County's Project Manager include:

· meeting with the Contractor's Project Manager on a regular basis;

and

· inspecting any and all tasks, deliverables, goods, services, or other

work provided by or on behalf of the Contractor.
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The County's Project Manager is not authorized to make any changes in

any of the terms and conditions of this Contract and is not authorized to

further obligate County in any respect whatsoever.

6.3 County's Contract Manager

The County's Contract Manager is responsible for overseeing the day-to-

day administration of this Contract.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor's Project Manager

7.1.1 The Contractor's Project Manager is designated in Exhibit F -

Contractor's Administration. The Contractor shall notify the County

in writing of any change in the name or address of the Contractor's

Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and

shall coordinate with County's Project Manager and County's

Contract Manager on a regular basis.

7.2 INTENTIONALLY LEFT BLANK

7.3 Contractor's Staff Identification

Contractor shall provide, at Contractor's expense, all staff providing

services under this Contract with a photo identification badge.

7.3.1 Contractor is responsible to ensure that employees have obtained a

County ID badge before they are assigned to work in a County

facility. Contractor personnel may be asked to leave a County

facilty by a County representative if they do not have the proper

County ID badge on their person.

7.3.2 Contractor shall notify the County within one (1) business day when

staff is terminated from working under this Contract. Contractor

shall retrieve and return an employee's ID badge to the County on

the next business day after the employee has terminated

employment with the Contractor.

Homeless Veterans Initiative - City of Long Beach
February 2008

Page 11

I



7.3.3 If County requests the removal of Contractor's staff, Contractor

shall retrieve and return an employee's ID badge to the County on

the next business day after the employee has been removed from

working on the County's Contract.

7.4 Background and Security Investigations

Contractor acknowledges that all of Contractor's employees and any sub-

contractor's employees performing work under this Contract must undergo

a background investigation as a condition of work under this Contract.

County acknowledges that Contractor's background and security

investigation procedures are sufficient. If Contractor's or subcontractor's

employee fails the background clearance investigation, Contractor shall

notify County immediately. County may request that the Contractor or

subcontractor employee be immediately removed from working on the

County Contract at any time during the term of this Contract.

7.5 Confidentialiy

7.5.1 The Contractor shall maintain the confidentiality of all records

obtained from the County under this Contract in accordance with all

applicable federal, State or local laws, ordinances, regulations and

directives relating to confidentiality.

7.5.2 The Contractor shall inform all of its offcers, employees, agents

and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

7.5.3 The Contractor shall sign and adhere to the provisions of the

"Contractor Acknowledgement and Confidentiality Agreement"

Exhibit G-1. The Contractor shall require all of its officers,

employees, agents and subcontractors providing services

hereunder to sign the applicable "Contractor Employee

Acknowledgement and Confidentialiy Agreement," Exhibit G-2, or

"Contractor Non-Employee Acknowledgement and Confidentialiy

Agreement," Exhibit G-3.
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7.5.4 For records obtained by either Contractor or County under this

Contract, the Contractor and County agree to maintain

confidentiality in accordance with all applicable federal, state and/or

local laws, regulations and directives relating to confidentialiy.

8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, Contract Sum,

payments, or any other term or condition included under this

Contract, an Amendment shall be prepared in writing and executed

by the Contractor and by the County.

8.1.2 The County's Board of Supervisors or Chief Executive Officer or

designee may require the addition and/or change of certain terms

and conditions in the Contract during the term of this Contract. The

County reserves the right to add and/or change such provisions as

required by the County's Board of Supervisors or Chief Executive

Officer. To implement such changes, an Amendment to the Contract

shall be prepared in writing and executed by the Contractor and by

the Chief Executive Officer.

8.1.3 County may, at its sole discretion, authorize extensions of time as

defined in Paragraph 4.0 - Term of Contract. The Contractor agrees

that such extensions of time shall not change any other term or

condition of this Contract during the period of such extensions. To

implement an extension of time, an Amendment to the Contract shall

be prepared and executed by the Contractor and by the County.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its duties

under this Contract, or both, whether in whole or in part, without the

prior written consent of County, in its discretion, and any attempted

assignment or delegation without such consent shall be null and

void. For purposes of this sub-paragraph, County consent shall

require a written amendment to the Contract, which is formally
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approved and executed by the parties. Any payments by the

County to any approved delegate or assignee on any claim under

this Contract shall be deductible, at County's sole discretion,
i

against the claims, which the Contractor may have against the

County.

8.2.2 Shareholders, partners, members, or other equity holders of

Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in the

event any such sale, transfer, exchange, assignment, or divestment

is effected in such a way as to give majority control of Contractor to

any person(s), corporation, partnership, or legal entity other than

the majority controllng interest therein at the time of execution of

the Contract, such disposition is an assignment requiring the prior

written consent of County in accordance with applicable provisions

of this Contract.

8.2.3 If any assumption, assignment, delegation, or takeover of any of

the Contractor's duties, responsibilties, obligations, or performance

of same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other

mechanism, with or without consideration for any reason
whatsoever without County's express prior written approval, shall

be a material breach of the Contract which may result in the

termination of this Contract. In the event of such termination,

County shall be entitled to pursue the same remedies against

Contractor as it could pursue in the event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

Contract for the Contractor is an authorized agent who has actual authority

to bind the Contractor to each and every term, condition, and obligation of

this Contract and that all requirements of the Contractor have been fulfiled

to provide such actual authority.
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8.4 BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal

year, a County Budget which provides for reductions in the salaries and

benefits paid to the majority of County employees and imposes similar

reductions with respect to County Contracts, the County reserves the right

to reduce its payment obligation under this Contract correspondingly for

that fiscal year and any subsequent fiscal year during the term of this

Contract (including any extensions), and the services to be provided by

the Contractor under this Contract shall also be reduced correspondingly.

The County's notice to the Contractor regarding said reduction in payment

obligation shall be provided within thirty (30) calendar days of the Board's

approval of such actions. Except as set forth in the preceding sentence,

the Contractor shall continue to provide all of the services set forth in this

Contract.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding to complaints.

8.S.1 Within ten (10) business days after Contract effective date, the

Contractor shall upon request provide the County with the

Contractor's policy for receiving, investigating and responding to user

complaints.

8.S.2 The County will review the Contractor's policy and provide the

Contractor with approval of said plan or with requested changes.

8.S.3 If the County requests changes in the Contractor's policy, the

Contractor shall make such changes and resubmit the plan within

five (S) business days for County approvaL.

8.S.4 If, at any time, the Contractor wishes to change the Contractor's

policy, the Contractor shall submit proposed changes to the County

for approval before implementation.

i

L

I

1/

I:
I-

I

I
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8.S.S The Contractor shall preliminarily investigate all complaints and

notify the County's Project Manager of the status of the investigation

within five (S) business days of receiving the complaint.

8.S.6 When complaints cannot be resolved informally, a system of follow-

through shall be instituted which adheres to formal plans for specific

actions and strict time deadlines.

8.S.? Copies of all written responses shall be sent to the County's Project

Manager within three (3) business days of mailing to the
complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 The Contractor shall comply with all applicable Federal, State, and

local laws, rules, regulations, ordinances, and directives, and all

provisions required thereby to be included in this Contract are hereby

incorporated herein by reference.

8.6.2 The Contractor shall indemnify and hold harmless the County from

and against any and all liability, damages, costs, and expenses,

including, but not limited to, defense costs and attorneys' fees,

arising from or related to any violation on the part of the Contractor

or its employees, agents, or subcontractors of any such laws, rules,

regulations, ordinances, or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Subchapter Vi of

the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000

(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital

status, poliical affiliation, or national origin, be excluded from participation

in, be denied the benefits of, or be otherwise subjected to discrimination

under this Contract or under any project, program, or activity supported by

this Contract. The Contractor shall comply with Exhibit D - Contractor's

EEO Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

Homeless Veterans Initiative - City of Long Beach
February 2008

Page 16

I
I-
i



8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County's ordinance

entitled Contractor Employee Jury Service ("Jury Service Program")

as codified in Sections 2.203.010 through 2.203.090 of the Los

Angeles County Code, a copy of which is attached as Exhibit Hand

incorporated by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the County's

satisfaction either that the Contractor is not a "Contractor" as

defined under the Jury Service Program (Section 2.203.020 of

the County Code) or that the Contractor qualifies for an

exception to the Jury Service Program (Section 2.203.070 of

the County Code), the Contractor shall have and adhere to a

written policy that provides that its Employees shall receive

from the Contractor, on an annual basis, no less than five days

of regular pay for actual jury service. The policy may provide

that Employees deposit any fees received for such jury service

with the Contractor or that the Contractor deduct from the

Employee's regular pay the fees received for jury service.

2. For purposes of this sub-paragraph, "Contractor" means a

person, partnership, corporation or other entity which has a

contract with the County or a subcontract with a County

Contractor and has received or wil receive an aggregate sum

of $50,000 or more in any 12-month period under one or more

County contracts or subcontracts. "Employee" means any

California resident who is a full-time employee of the

Contractor. "Full-time" means 40 hours or more worked per

week, or a lesser number of hours if: 1) the lesser number is a

recognized industry standard as determined by the County, or

2) Contractor has a long-standing practice that defines the

lesser number of hours as full-time. Full-time employees

i.

I'
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providing short-term, temporary services of 90 days or less

within a 12-month period are not considered full-time for

purposes of the Jury Service Program. If the Contractor uses

any Subcontractor to perform services for the County under

the Contract, the Subcontractor shall also be subject to the

provisions of this sub-paragraph. The provisions of this sub-

paragraph shall be inserted into any such subcontract

agreement and a copy of the Jury Service Program shall be

attached to the agreement.

3. If the Contractor is not required to comply with the Jury

Service Program when the Contract commences, the

Contractor shall have a continuing obligation to review the

applicability of its "exception status" from the Jury Service

Program, and the Contractor shall immediately notify the

County if the Contractor at any time either comes within the

Jury Service Program's definition of "Contractot' or if the

Contractor no longer qualifies for an exception to the Jury

Service Program. In either event, the Contractor shall

immediately implement a written policy consistent with the

Jury Service Program. The County may also require, at any

time during the Contract and at its sole discretion, that the

Contractor demonstrate to the County's satisfaction that the

Contractor either continues to remain outside of the Jury

Service Program's definition of "Contractot' and/or that the

Contractor continues to qualify for an exception to the

Program.

4. Contractor's violation of this sub-paragraph of the Contract

may constitute a material breach of the Contract. In the event

of such material breach, County may, in its sole discretion,

terminate the Contract and/or bar the Contractor from the
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award of future County contracts for a period of time

consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such

employee to influence the award of this Contract or any competing

Contract, and no spouse or economic dependent of such employee,

shall be employed in any capacity by the Contractor or have any

other direct or indirect financial interest in this Contract. No officer or

employee of the Contractor who may financially benefit from the

performance of work hereunder shall in any way participate in the

County's approval, or ongoing evaluation, of such work, or in any

way attempt to unlawfully influence the County's approval or ongoing

evaluation of such work.

8.9.2 The Contractor shall comply with all conflct of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted

during the term of this Contract. The Contractor warrants that it is

not now aware of any facts that create a conflct of interest. If the

Contractor hereafter becomes aware of any facts that might

reasonably be expected to create a conflict of interest, it shall

immediately make full written disclosure of such facts to the

County. Full written disclosure shall include, but is not limited to,

identification of all persons implicated and a complete description of

all relevant circumstances. Failure to comply with the provisions of

this sub-paragraph shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LA YOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the

effective date of this Contract to perform the services set forth herein, the

Contractor shall give first consideration for such employment openings to

qualified, permanent County employees who are targeted for layoff or
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qualified, former County employees who are on a re-employment list during

the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement personnel

after the effective date of this Contract, the Contractor shall give

consideration for any such employment openings to participants in

the County's Department of Public Social Services Greater Avenues

for Independence (GAIN) Program or General Relief Opportunity for

Work (GROW) Program who meet the Contractor's minimum

qualifications for the open position. For this purpose, consideration

shall mean that the Contractor wil interview qualified candidates.

The County will refer GAIN/GROW participants by job category to

the Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW

participants are available for hiring, County employees shall be given

first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the

attribute of trustworthiness, as well as quality, fitness, capacity and

experience to satisfactorily perform the contract. It is the County's

policy to conduct business only with responsible Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter

2.202 of the County Code, if the County acquires information

concerning the performance of the Contractor on this or other

contracts which indicates that the Contractor is not responsible, the

County may, in addition to other remedies provided in the Contract,

debar the Contractor from bidding or proposing on, or being

awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed five years
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but may exceed five years, or be permanent if warranted by the

circumstances, and terminate any or all existing Contracts the

Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors

finds, in its discretion, that the Contractor has done any of the

following: (1) violated a term of a contract with the County or a

nonprofit corporation created by the County, (2) committed an act

or omission which negatively reflects on the Contractor's quality,

fitness or capacity to perform a contract with the County, any other

public entity, or a nonprofit corporation created by the County, or

engaged in a pattern or practice which negatively reflects on same,

(3) committed an act or offense which indicates a lack of business

integrity or business honesty, or (4) made or submitted a false

claim against the County or any other public entity.

8.12.4 Contractor Hearing Board

1 . If there is evidence that the Contractor may be subject to

debarment, the Department will notify the Contractor in

writing of the evidence which is the basis for the proposed

debarment and wil advise the Contractor of the scheduled

date for a debarment hearing before the Contractor Hearing

Board.

2. The Contractor Hearing Board will conduct a hearing where

evidence on the proposed debarment is presented. The

Contractor and/or the Contractor's representative shall be

given an opportunity to submit evidence at that hearing.

After the hearing, the Contractor Hearing Board shall

prepare a tentative proposed decision, which shall contain a

recommendation regarding whether the Contractor should

be debarred, and, if so, the appropriate length of time of the

debarment. The Contractor and the Department shall be
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provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objections are

submitted, a record of the hearing, the proposed decision,

and any other recommendation of the Contractor Hearing

Board shall be presented to the Board of Supervisors. The

Board of Supervisors shall have the right to modify, deny, or

adopt the proposed decision and recommendation of the

Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than

five (S) years, that Contractor may after the debarment has

been in effect for at least five (S) years, submit a written

request for review of the debarment determination to reduce

the period of debarment or terminate the debarment. The

County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the

Contractor has adequately demonstrated one or more of the

following: (1) elimination of the grounds for which the

debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered

after debarment was imposed; or (4) any other reason that is

in the best interests of the County.

S. The Contractor Hearing Board wil consider a request for

review of a debarment determination only where (1) the

Contractor has been debarred for a period longer than five

(S) years; (2) the debarment has been in effect for at least

five (S) years; and (3) the request is in writing, states one or

more of the grounds for reduction of the debarment period or

termination of the debarment, and includes supporting

documentation. Upon receiving an appropriate request, the

Contractor Hearing Board will provide notice of the hearing
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on the request. At the hearing, the Contractor Hearing

Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of

debarment is presented. This hearing shall be conducted

and the request for review decided by the Contractor

Hearing Board pursuant to the same procedures as for a

debarment hearing.

6. The Contractor Hearing Board's proposed decision shall

contain a recommendation on the request to reduce the

period of debarment or terminate the debarment. The

Contractor Hearing Board shall present its proposed

decision and recommendation to the Board of Supervisors.

The Board of Supervisors shall have the right to modify,

deny, or adopt the proposed decision and recommendation

of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County

Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the

implementation of the Safely Surrendered Baby Law. The Contractor

understands that it is the County's policy to encourage all County

Contractors to voluntarily post the County's "Safely Surrendered Baby Law"

poster in a prominent position at the Contractor's place of business. The

Contractor shall also encourage its Subcontractors, if any, to post this

poster in a prominent position in the Subcontractor's place of business. The

County's Department of Children and Family Services wil supply the

Contractor with the poster to be used. Information on how to receive the

poster can be found on the Internet at ww.babvsafela.orq.
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8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a

goal of ensuring that all individuals who benefit financially from the

County through contract are in compliance with their court-ordered

child, family and spousal support obligations in order to mitigate the

economic burden otherwise imposed upon the County and its

taxpayers.

8.14.2 As required by the County's Child Support Compliance Program

(County Code Chapter 2.200) and without limiting the Contractor's

duty under this Contract to comply with all applicable provisions of

law, the Contractor warrants that it is now in compliance and shall

during the term of this Contract maintain in compliance with

employment and wage reporting requirements as required by the

Federal Social Security Act (42 USC Section 653a) and California

Unemployment Insurance Code Section 1088.5, and shall implement

all lawfully served Wage and Earnings Withholding Orders or Child

Support Services Department Notices of Wage and Earnings

Assignment for Child, Family or Spousal Support, pursuant to Code

of Civil Procedure Section 706.031 and Family Code Section

5246(b) .

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation will include

assessing the Contractor's compliance with all Contract terms and

conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected wil be reported to

the Board of Supervisors. The report wil include improvement/corrective

action measures taken by the County and the Contractor. If improvement

does not occur consistent with the corrective action measures, the County
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may terminate this Contract or impose other penalties as specified in this

Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own cost,

any and all damage to County facilities, buildings, or grounds caused

by the Contractor or employees or agents of the Contractor. Such

repairs shall be made immediately after the Contractor has become

aware of such damage, but in no event later than thirty (30) days

after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may make any

necessary repairs. All costs incurred by County, as determined by

County, for such repairs shall be repaid by the Contractor by cash

payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

and others and that all its employees performing work under this

Contract meet the citizenship or alien status requirements set

forth in Federal and State statutes and regulations. The

Contractor shall obtain, from all employees performing work

hereunder, all verification and other documentation of employment

eligibilty status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and

Control Act of 1986, (P.L. 99-603), or as they currently exist and as

they may be hereafter amended. The Contractor shall retain all

such documentation for all covered employees for the period

prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the

County, its agents, officers, and employees from employer

sanctions and any other liability which may be assessed against the

Contractor or the County or both in connection with any alleged
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violation of any Federal or State statutes or regulations pertaining

to the eligibility for employment of any persons performing work

under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of each party,

when appearing in appropriate places on the Amendments prepared

pursuant to sub-paragraph 8.1, and received via communications facilties,

as legally sufficient evidence that such original signatures have been

affixed to Amendments to this Contract, such that the parties need not

follow up facsimile transmissions of such documents with subsequent

(non-facsimile) transmission of "original" versions of such documents.

8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless

the County and its agents, officers, and employees from any and all liabilty,

including, but not limited to, wages, overtime pay, liquidated damages,

penalties, court costs, and attorneys' fees arising under any wage and hour

law, including, but not limited to, the Federal Fair Labor Standards Act, for

work performed by the Contractor's employees for which the County may

be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such

failure arises out of fires, floods, epidemics, quarantine restrictions,

other natural occurrences, strikes, lockouts (other than a lockout by

such part or any of such part's subcontractors), freight
embargoes, or other similar events to those described above, but in

every such case the failure to perform must be totally beyond the

control and without any fault or negligence of such part (such
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events are referred to in this sub-paragraph as "force majeure

events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of

Contractor shall not constitute a force majeure event, unless such

default arises out of causes beyond the control of both Contractor

and such subcontractor, and without any fault or negligence of

either of them. In such case, Contractor shall not be liable for

failure to perform, unless the goods or services to be furnished by

the subcontractor were obtainable from other sources in sufficient

time to permit Contractor to meet the required performance

schedule. As used in this sub-paragraph, the term "subcontractor"

and "subcontractors" mean subcontractors at any tier.

8.20.3In the event Contractor's failure to perform arises out of a force

majeure event, Contractor agrees to use commercially reasonable

best efforts to obtain goods or services from other sources, if

applicable, and to otherwise mitigate the damages and reduce the

delay caused by such force majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the

laws of the State of California. The Contractor agrees and consents to the

exclusive jurisdiction of the courts of the State of California for all purposes

regarding this Contract and further agrees and consents that venue of any

action brought hereunder shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor

and is not intended, and shall not be construed, to create the

relationship of agent, servant, employee, partnership, joint venture,

or association, as between the County and the Contractor. The

employees and agents of one part shall not be, or be construed to

be, the employees or agents of the other part for any purpose

whatsoever.
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8.22.2 The Contractor shall be solely liable and responsible for providing

to, or on behalf of, all persons performing work pursuant to this

Contract all compensation and benefits. The County shall have no

liability or responsibility for the payment of any salaries, wages,

unemployment benefits, disabilty benefits, Federal, State, or local

taxes, or other compensation, benefits, or taxes for any personnel

provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons

performing work pursuant to this Contract are, for purposes of

Workers' Compensation liabilty, solely employees of the
Contractor and not employees of the County. The Contractor shall

be solely liable and responsible for furnishing any and all Workers'

Compensation benefits to any person as a result of any injuries

arising from or connected with any work performed by or on behalf

of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-

paragraph 7.5 - Confidentiality.

8.23 INDEMNIFICATION

To the extent provided by law, the Contractor shall indemnify, defend and

hold harmless the County, its Special Districts, elected and appointed

officers, employees, and agents from and against any and all liabilty,

including but not limited to demands, claims, actions, fees, costs, and

expenses (including attorney and expert witness fees), arising from or

connected with the Contractor's acts and/or omissions arising from and/or

relating to this Contract. The foregoing shall not apply to claims or causes

of action caused by the sole negligence of the County, its Special Districts,

its officials, offcers and employees.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during

the term of this Contract, the Contractor shall provide and maintain, and

shall require all of its Subcontractors to maintain, the following programs
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of insurance specified in this Contract. Such insurance shall be primary to

and not contributing with any other insurance or self-insurance programs

maintained by the County. Such coverage shall be provided and

maintained at the Contractor's own expense.

8.24.1 Evidence of Insurance: Certificate(s) or other evidence of

coverage satisfactory to the County shall be delivered to County

Contract Manager:

Lisa Rizzo

Chief Executive Offce

Service Integration Branch

222 S. Hil Street, 5th Floor

Los Angeles, CA 90012

prior to commencing services under this Contract. Such

certificates or other evidence shall:

· Specifically identify this Contract;

· Clearly evidence all coverages required in this Contract;

· Contain the express condition that the County is to be given

written notice by mail at least thirty (30) days in

advance of cancellation for all policies evidenced on the

certificate of insurance;

· Include copies of the additional insured endorsement to the

commercial general liabilty policy, adding the County of Los

Angeles, its Special Districts, its officials, officers and

employees as insureds for all activities arising from this

Contract; and

· Contractor shall be permitted to self insure. Contractor shall

identify any subcontractor self-insured retentions for the

County's approval. The County retains the right to require the

Contractor's subcontractors to reduce or eliminate such self-

insured retentions as they apply to the County, or, require the

Contractor's subcontractors to provide a bond guaranteeing

í
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i
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payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both, related

to investigations, claims administrations, and legal defense.

Such bond shall be executed by a corporate surety licensed to

transact business in the State of California.

8.24.2 Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to the County with an A.M. Best

rating of not less than A:VII unless otherwise approved by the

County.

8.24.3 Failure to Maintain Coverage: Failure by the Contractor to

maintain the required insurance, or to provide evidence of

insurance coverage acceptable to the County, shall constitute a

material breach of the Contract upon which the County may

immediately terminate or suspend this Contract. The County, at

its sole option, may obtain damages from the Contractor resulting

from said breach. Alternatively, the County may purchase such

required insurance coverage, and without further notice to the

Contractor, the County may deduct from sums due to the

Contractor any premium costs advanced by the County for such

insurance.

8.24.4 Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

· Any accident or incident relating to services performed under

this Contract which involves injury or property damage which

may result in the filng of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in

writing within twenty-four (24) hours of occurrence.

· Any third party claim or lawsuit fied against the Contractor

arising from or related to services performed by the Contractor

under this Contract.

· Any injury to a Contractor employee that occurs on County
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property. This report shall be submitted on a County "Non-

employee Injury Report" to the County's Project Manager.

· Any loss, disappearance, destruction, misuse, or theft of any

kind whatsoever of County propert, monies or securities

entrusted to the Contractor under the terms of this Contract.

8.24.5 Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to

comply results in any costs to the County, the Contractor shall

pay full compensation for all costs incurred by the County.

8.24.6 Insurance Coverage Requirements for Subcontractors: The

Contractor shall ensure any and all Subcontractors performing

services under this Contract meet the insurance requirements of

this Contract by either:

· The Contractor providing evidence of insurance covering the

activities of Subcontractors, or

· The Contractor providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the

required insurance coverage. The County retains the right to

obtain copies of evidence of Subcontractor insurance

coverage at any time.

8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liabilty insurance written on ISO policy form CG 00 01 or

its equivalent with limits of not less than the following:

General Aggregate: $2 milion
Products/Completed Operations Aggregate: $1 milion

Personal and Advertising Injury: $1 milion

Each Occurrence: $1 milion
8.25.2 Automobile Liabilty written on iSO policy form CA 00 01 or its

equivalent with a limit of liability of not less than $1 million for

each accident. Such insurance shall include coverage for all

I

¡,
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"owned", "hired" and "non-owned" vehicles, or coverage for "any

auto".

8.25.3 Workers' Compensation and Employers' Liabilty insurance

providing workers' compensation benefits, as required by the

Labor Code of the State of Caliornia or by any other state, and

for which the Contractor is responsible. If the Contractor's

employees will be engaged in maritime employment, coverage

shall provide workers' compensation benefits as required by the

U.S. Longshore and Harbor Workers' Compensation Act, Jones

Act or any other federal law for which the Contractor is

responsible.

In all cases, the above insurance also shall include Employers'

Liabilty coverage with limits of not less than the following:

Each Accident: $1 milion
Disease - policy limit: $1 millon

Disease - each employee: $1 millon
8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the Chief Executive Officer or his designee,

the Contractor is deemed to be non-compliant with the terms and

obligations assumed hereby, the Chief Executive Offcer or his

designee, his option, in addition to, or in lieu of, other remedies

provided herein, may withhold the entire payment or deduct pro

rata from the Contractor's invoice for work not performed. A

description of the work not performed and the amount to be

withheld or deducted from payments to the Contractor from the

County, will be forwarded to the Contractor by the Chief Executive

Officer or his designee, in a written notice describing the reasons

for said action.

8.26.2 If the Chief Executive Officer or his designee, determines that

there are deficiencies in the performance of this Contract that the

Chief Executive Officer, or his designee, deems are correctable
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by the Contractor over a certain time span, the Chief Executive

Officer or his designee, wil provide a written notice to the

Contractor to correct the deficiency within specified time frames.

Should the Contractor fail to correct deficiencies within said time

frame, the Chief Executive Officer, or his designee, may:

(a) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be

impracticable or extremely difficult to fix the extent of actual

damages resulting from the failure of the Contractor to correct a

deficiency within the specified time frame. The parties hereby

agree that under the current circumstances a reasonable estimate

of such damages is One Hundred Dollars ($100) per day per

infraction, or as specified in the Performance Requirements

Summary (PRS) Chart, as defined in Exhibit Q, hereunder or

elsewhere in this Contract, and that the Contractor shall be liable

to the County for liquidated damages in said amount. Said
amount shall be deducted from the County's payment to the

Contractor; and/or

(c) Upon giving thirty (30) days notice to the Contractor for failure

to correct the deficiencies, the County may correct any and all

deficiencies and the total costs incurred by the County for

completion of the work by an alternate source, whether it be

County forces or separate private contractor, will be deducted and

forfeited from the payment to the Contractor from the County, as

determined by the County.

8.26.3 The action noted in sub-paragraph 8.26.2 shall not be construed

as a penalty, but as adjustment of payment to the Contractor to

recover the County cost due to the failure of the Contractor to

complete or comply with the provisions of this Contract.
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8.26.4 This sub-paragraph shall not, in any manner, restrict or limit the

County's right to damages for any breach of this Contract
provided by law or as specified in the PRS or sub-paragraph

8.26.2, and shall not, in any manner, restrict or limit the County's

right to terminate this Contract as agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time

during the term of this Contract provide the same goods or services under

similar quantity and delivery conditions to the State of California or any

county, municipaliy, or district of the State at prices below those set forth in

this Contract, then such lower prices shall be immediately extended to the

County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,

its affilates, subsidiaries, or holding companies are and shall be

treated equally without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disabiliy,

marital status, or political affilation, in compliance with all

applicable Federal and State anti-discrimination laws and

regulations.

8.28.2 The Contractor shall certify to, and comply with, the provisions of

Exhibit 0 - Contractor's EEO Certification.

8.28.3 The Contractor shall take affrmative action to ensure that
applicants are employed, and that employees are treated during

employment, without regard to race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital

status, or political affilation, in compliance with all applicable

Federal and State anti-discrimination laws and regulations. Such

action shall include, but is not limited to: employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or
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termination, rates of payor other forms of compensation, and

selection for training, including apprenticeship.

8.28.4 The Contractor certifies and agrees that it wil deal with its
subcontractors, bidders, or vendors without regard to or because of

race, color, religion, ancestry, national origin, sex, age, physical or

mental disability, marital status, or political affilation.

8.28.5 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable

Federal and State laws and regulations to the end that no person

shall, on the grounds of race, color, religion, ancestry, national

origin, sex, age, physical or mental disabilty, marital status, or

political affiliation, be excluded from participation in, be denied the

benefits of, or be otherwise subjected to discrimination under this

Contract or under any project, program, or activity supported by

this Contract.

8.28.6 The Contractor shall allow County representatives access to the

Contractor's employment records 9uring regular business hours to

verify compliance with the provisions of this sub-paragraph 8.28

when so requested by the County.

8.28.7 If the County finds that any provisions of this sub-paragraph 8.28

have been violated, such violation shall constitute a material

breach of this Contract upon which the County may terminate or

suspend this Contract. While the County reserves the right to

determine independently that the anti-discrimination provisions of

this Contract have been violated, in addition, a determination by

the California Fair Employment Practices Commission or the

Federal Equal Employment Opportunity Commission that the

Contractor has violated Federal or State anti-discrimination laws

or regulations shall constitute a finding by the County that the

Contractor has violated the anti-discrimination provisions of this

Contract.
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8.28.8 The parties agree that in the event the Contractor violates any of

the anti-discrimination provisions of this Contract, the County shall,

at its sole option, be entitled to the sum of Five Hundred Dollars

($500) for each such violation pursuant to California Civil Code

Section 1671 as liquidated damages in lieu of terminating or

suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with the Contractor. This Contract shall not restrict the Chief

Executive Office from acquiring similar, equal or like goods and/or services

from other entities or sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has

knowledge that any actual or potential situation is delaying or threatens to

delay the timely performance of this Contract, that part shall, within one (1)

business day, give notice thereof, including all relevant information with

respect thereto, to the other part.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County's Project Manager

and/or County's Project Director any dispute between the County and the

Contractor regarding the performance of services as stated in this Contract.

The Contractor and the County Project Manager and/or Project Director

agree to cooperate to resolve the dispute. If the dispute is still not resolved,

the dispute shall be referred to the Chief Executive Officer or his designee

to recommend a resolution.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the

Federal Earned Income Credit under the federal income tax laws. Such
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notice shall be provided in accordance with the requirements set forth in

Internal Revenue Service Notice NO.1 015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW

The Contractor shall notify and provide to its employees, and shall require

each Subcontractor to notify and provide to its employees, a fact sheet

regarding the Safely Surrendered Baby Law, its implementation in Los

Angeles County, and where and how to safely surrender a baby. The fact

sheet is set forth in Exhibit I of this Contract and is also available on the

Internet at www.babvsafela.orQ for printing purposes.

8.34 NOTICES

All notices or demands required or permitted to be given or made under this

Contract shall be in writing and shall be hand delivered with signed receipt

or mailed by first-class registered or certified mail, postage prepaid,

addressed to the parties as identified in Exhibits E - County's Administration

and F - Contractor's Administration. Addresses may be changed by either

part giving ten (10) days prior written notice thereof to the other part. The

Chief Executive Officer or his designee shall have the authority to issue all

notices or demands required or permitted by the County under this

Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,

during the term of this Contract and for a period of one (1) year thereafter,

neither part shall in any way intentionally induce or persuade any

employee of one part to become an employee or agent of the other party.

No bar exists against any hiring action initiated through a public

announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor and all information

obtained in connection with the County's right to audit and inspect

the Contractor's documents, books, and accounting records
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pursuant to sub-paragraph 8.38 - Record Retention and

Inspection/Audit Settlement of this Contract become the exclusive

propert of the County. All such documents become a matter of

public record and shall be regarded as public records. Exceptions

wil be those elements in the California Government Code Section

6250 et seq. (Public Records Act) and which are marked "trade

secret", "confidential", or "proprietary". The County shall not in any

way be liable or responsible for the disclosure of any such records

including, without limitation, those so marked, if disclosure is

required by law, or by an order issued by a court of competent

jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public

Records Act request for any of the aforementioned documents,

information, books, records, and/or contents of a proposal marked

"trade secret", "confidential", or "proprietary", the Contractor agrees

to defend and indemnify the County from all costs and expenses,

including reasonable attorney's fees, in action or liability arising

under the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this

Contract to any person or entity except as may be otherwise

provided hereunder or required by law. However, in recognizing

the Contractor's need to identify its services and related clients to

sustain itself, the County shall not inhibit the Contractor from

publishing its role under this Contract within the following

conditions:

· The Contractor shall develop all publicity material in a

professional manner; and

· During the term of this Contract, the Contractor shall not, and

shall not authorize another to, publish or disseminate any

commercial advertisements, press releases, feature articles,
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or other materials using the name of the County without the

prior written consent of the County's Project Director. The

County shall not unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of County,

indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles, provided

that the requirements of this sub-paragraph 8.37 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its

activities and operations relating to this Contract in accordance with

generally accepted accounting principles. The Contractor shall also

maintain accurate and complete employment and other records relating to

its performance of this Contract. The Contractor agrees that the County, or

its authorized representatives, shall have access to and the right to

examine, audit, excerpt, copy, or transcribe any pertinent transaction,

activity, or record relating to this Contract. All such material, including, but

not limited to, all financial records, bank statements, cancelled checks or

other proof of payment, timecards, sign-in/sign-out sheets and other time

and employment records, and proprietary data and information, shall be

kept and maintained by the Contractor and shall be made available to the

County during the term of this Contract and for a period of five (S) years

thereafter unless the County's written permission is given to dispose of any

such material prior to such time. All such material shall be maintained by

the Contractor at a location in Los Angeles County, provided that if any

such material is located outside Los Angeles County, then, at the County's

option, the Contractor shall pay the County for travel, per diem, and other

costs incurred by the County to examine, audit, excerpt, copy, or transcribe

such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any

auditor or accountant employed by the Contractor or otherwise,

I...
..
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then the Contractor shall file a copy of such audit report with the

County's Auditor-Controller within thirty (30) days of the

Contractots receipt thereof, unless otherwise provided by

applicable Federal or State law or under this Contract. Subject to

applicable law, the County shall make a reasonable effort to

maintain the confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of the

provisions of this sub-paragraph 8.38 shall constitute a material

breach of this Contract upon which the County may terminate or

suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five (S)

years after the expiration or termination of this Contract,

representatives of the County conduct an audit of the Contractor

regarding the work performed under this Contract, and if such audit

finds that the County's dollar liability for any such work is less than

payments made by the County to the Contractor, then the

difference shall be either: a) repaid by the Contractor to the County

by cash payment upon demand or b) at the sole option of the

County's Auditor-Controller, deducted from any amounts due to the

Contractor from the County, whether under this Contract or

otherwise. If such audit finds that the County's dollar liabilty for

such work is more than the payments made by the County to the

Contractor, then the difference shall be paid to the Contractor by

the County by cash payment, provided that in no event shall the

County's maximum obligation for this Contract exceed the funds

appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the amount of

solid waste deposited at the County landfills, the Contractor agrees to use

recycled-content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING
f
i
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8.40.1 The requirements of this Contract may not be subcontracted by the

Contractor without the advance written approval of the County.

Any attempt by the Contractor to subcontract without the prior

consent of the County may be deemed a material breach of this

Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall provide

the following information promptly at the County's request:

· A description of the work to be performed by the Subcontractor;

· A draft copy of the proposed subcontract; and

· Other pertinent information and/or certifications requested by

the County, including appropriate Confidentiality Agreements as

set forth in sub-paragraph 7.5 - Confidentiality.

8.40.3 The Contractor shall indemnify and hold the County harmless with

respect to the activities of each and every Subcontractor in the

same manner and to the same degree as if such Subcontractor(s)

were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all performances

required of it under this Contract, including those that the

Contractor has determined to subcontract, notwithstanding the

County's approval of the Contractor's proposed subcontract.

8.40.5 The County's consent to subcontract shall not waive the County's

right to prior and continuing approval of any and all personnel,

including Subcontractor employees, providing services under this

Contract. The Contractor is responsible to notify its Subcontractors

of this County right.

8.40.6 The County's Project Director is authorized to act for and on behalf

of the County with respect to approval of any subcontract and

Subcontractor employees. After approval of the subcontract by the

County, Contractor shall, upon request, forward a fully executed

subcontract to the County for their files.
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8.40.7 The Contractor shall be solely liable and responsible for all

payments or other compensation to all Subcontractors and their

officers, employees, agents, and successors in interest arising

through services performed hereunder, notwithstanding the

County's consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs of

insurance required by the County from each approved

Subcontractor. Upon request, the Contractor shall ensure delivery

of all such documents to County Contract Manager:

Lisa Rizzo

Chief Executive Office

Service Integration Branch

222 S. Hill Street, Sth Floor

Los Angeles, CA 90012

before any Subcontractor employee may perform any work

hereunder.

8.40.9 The Contractor shall obtain from the Subcontractor all appropriate

confidentiality forms as set forth in sub-paragraph 7.S -

Confidentiality. The Contractor shall submit the Subcontractor

confidentiality forms to County prior to subcontracting.

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE

PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in sub-paragraph 8.14 - Contractor's Warranty of Adherence to

County's Child Support Compliance Program, shall constitute default under

this Contract. Without limiting the rights and remedies available to the

County under any other provision of this Contract, failure of the Contractor

to cure such default within ninety (90) calendar days of written notice shall

be grounds upon which the County may terminate this Contract pursuant to

Homeless Veterans Initiative - City of Long Beach
February200B

Page 42



I

sub-paragraph 8.43 - Termination for Default and pursue debarment of the

Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to

time, when such action is deemed by the County, in its sole

discretion, to be in its best interest. Termination of work hereunder

shall be effected by notice of termination to the Contractor

specifying the extent to which performance of work is terminated

and the date upon which such termination becomes effective. The

date upon which such termination becomes effective shall be no

less than ten (10) days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise

directed by the County, the Contractor shall:

· Stop work under this Contract on the date and to the extent

specified in such notice, and

· Complete performance of such part of the work as shall not

have been terminated by such notice.

8.42.3 All material including books, records, documents, or other evidence

bearing on the costs and expenses of the Contractor under this

Contract shall be maintained by the Contractor in accordance with

sub-paragraph 8.38, Record Retention & Inspection/Audit

Settlement.

8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor, terminate the

whole or any part of this Contract, if, in the judgment of County's

Project Director:

· Contractor has materially breached this Contract; or

· Contractor fails to timely provide and/or satisfactorily perform

any task, deliverable, service, or other work required either

under this Contract; or

t.

I".
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· Contractor fails to demonstrate a high probability of timely

fulfillment of performance requirements under this Contract, or

of any obligations of this Contract and in either case, fails to

demonstrate convincing progress toward a cure within five (S)

working days (or such longer period as the County may

authorize in writing) after receipt of written notice from the

County specifying such failure.

8.43.2 In the event that the County terminates this Contract in whole or in

part as provided in sub-paragraph 8.43.1, the County may procure,

upon such terms and in such manner as the County may deem

appropriate, goods and services similar to those so terminated.

The Contractor shall be liable to the County for any and all excess

costs incurred by the County, as determined by the County, for

such similar goods and services. The Contractor shall continue the

performance of this Contract to the extent not terminated under the

provisions of this sub-paragraph.

8.43.3 Except with respect to defaults of any Subcontractor, the

Contractor shall not be liable for any such excess costs of the type

identified in sub-paragraph 8.43.2 if its failure to perform this

Contract arises out of causes beyond the control and without the

fault or negligence of the Contractor. Such causes may include,

but are not limited to: acts of God or of the public enemy, acts of

the County in either its sovereign or contractual capacity, acts of

Federal or State governments in their sovereign capacities, fires,

floods, epidemics, quarantine restrictions, strikes, freight

embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault

or negligence of the Contractor. If the failure to perform is caused

by the default of a Subcontractor, and if such default arises out of

causes beyond the control of both the Contractor and

Subcontractor, and without the fault or negligence of either of them,
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the Contractor shall not be liable for any such excess costs for

failure to perform, unless the goods or services to be furnished by

the Subcontractor were obtainable from other sources in sufficient

time to permit the Contractor to meet the required performance

schedule. As used in this sub-paragraph 8.43.3, the terms

"Subcontractor" and "Subcontractors" mean Subcontractor(s) at

any tier.

8.43.4 If, after the County has given notice of termination under the

provisions of this sub-paragraph 8.43, it is determined by the

County that the Contractor was not in default under the provisions

of this sub-paragraph 8.43, or that the default was excusable under

the provisions of sub-paragraph 8.43.3, the rights and obligations

of the parties shall be the same as if the notice of termination had

been issued pursuant to sub-paragraph 8.42 - Termination for

Convenience.

8.43.5 The rights and remedies of the County provided in this sub-

paragraph 8.43 shall not be exclusive and are in addition to any

other rights and remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor, immediately

terminate the right of the Contractor to proceed under this Contract

if it is found that consideration, in any form, was offered or given by

the Contractor, either directly or through an intermediary, to any

County officer, employee, or agent with the intent of securing this

Contract or securing favorable treatment with respect to the award,

amendment, or extension of this Contract or the making of any

determinations with respect to the Contractor's performance

pursuant to this Contract. In the event of such termination, the

County shall be entitled to pursue the same remedies against the

Contractor as it could pursue in the event of default by the

Contractor.
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8.44.2 The Contractor shall immediately report any attempt by a County

officer or employee to solicit such improper consideration. The

report shall be made either to the County manager charged with

the supervision of the employee or to the County Auditor-

Controller's Employee Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take the

form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

· Insolvency of the Contractor. The Contractor shall be deemed

to be insolvent if it has ceased to pay its debts for at least sixty

(60) days in the ordinary course of business or cannot pay its

debts as they become due, whether or not a petition has been

filed under the Federal Bankruptcy Code and whether or not the

Contractor is insolvent within the meaning of the Federal

Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding the

Contractor under the Federal Bankruptcy Code;

· The appointment of a Receiver or Trustee for the Contractor; or

· The execution by the Contractor of a general assignment for

the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this sub-

paragraph 8.45 shall not be exclusive and are in addition to any

other rights and remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor, shall

fully comply with the County's Lobbyist Ordinance, County Code Chapter
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2.160. Failure on the part of the Contractor or any County Lobbyist or

County Lobbying firm retained by the Contractor to fully comply with the

County's Lobbyist Ordinance shall constitute a material breach of this

Contract, upon which the County may in its sole discretion, immediately

terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be

obligated for the Contractor's performance hereunder or by any provision of

this Contract during any of the County's future fiscal years unless and until

the County's Board of Supervisors appropriates funds for this Contract in

the County's Budget for each such future fiscal year. In the event that funds

are not appropriated for this Contract, then this Contract shall terminate as

of June 30 of the last fiscal year for which funds were appropriated. The

County shall notify the Contractor in writing of any such non-allocation of

funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the

application of such provision to other persons or circumstances shall not be

affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract

shall constitute a waiver of any other breach or of such provision. Failure of

the County to enforce at any time, or from time to time, any provision of this

Contract shall not be construed as a waiver thereof. The rights and

remedies set forth in this sub-paragraph 8.49 shall not be exclusive and are

in addition to any other rights and remedies provided by law or under this

Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon any
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Contract or understanding for a commission, percentage,

brokerage, or contingent fee, excepting bona fide employees or

bona fide established commercial or selling agencies maintained

by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to

terminate this Contract and, at its sole discretion, deduct from the

Contract price or consideration, or otherwise recover, the full

amount of such commission, percentage, brokerage, or contingent

fee.

8.51 ASSETS

8.51.2 County shall retain title and ownership of all assets purchased,

leased or otherwise acquired with funds designated by County for

purposes under this Contract. "Assets" include, but are not limited

to, land, buildings, improvements, machinery, vehicles, furniture,

tools, intangibles, etc. All assets shall be maintained, repaired and

kept track of by Contractor during the term of this Contract.

Contractor shall provide to County an accounting of such assets at

the termination or expiration of this Contract and shall deliver same

to County at any time upon County's written request. Contractor

shall have the option upon the expiration or termination of this

Contract to acquire such assets at a price to be mutually agreed

upon by County and Contractor.

8.51.2 Prior to disposal of any property purchased, leased or otherwise

acquired by Contractor with funds from this Contract or acquired by

Contractor under any predecessor agreement for the same
purpose, Contractor must obtain approval from County regardless

of the acquisition value. Disposition, which includes sale, trade-in,

discarding, or transfer to another agency may not occur until

approval is received from County.

8.51.3 Contractor shall immediately report the loss, destruction, or theft of

assets purchased, leased or otherwise acquired with funds from
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this Contractor acquired by Contractor under any predecessor

agreement for the same purpose to County upon notice that such

event has occurred. Contractor shall promptly investigate and fully

document the loss, destruction, or theft of such propert. Such

documentation shall be provided to County within five (S) days

following such loss, destruction, or theft and should be mailed to

the attention of: Lisa Rizzo, 222 S. Hil Street, 5th Floor,
Los Angeles, CA 90230.

8.S1.4 Contractor shall exercise due care in the use, maintenance,

protection, and preservation of assets or propert purchased,

leased or otherwise acquired with funds from this Contract or

acquired by Contractor under any predecessor agreement for the

same purpose, and shall assume responsibility for replacement or

repair of such propert during the period of the project, until the

Contractor has complied with all written instructions from the

County regarding the final disposition of the propert.

8.S1.5 Contractor may share use of the propert and equipment or allow

use by other programs, only upon written approval of County. As a

condition of the approval, County may require reimbursement

under this Contract for its use.

8.S1.6 Contractor indemnifies County for any loss resulting from the

operation of any asset purchased, leased or otherwise acquired

with funds for this Contract as well as any default on payments for

such asset.

8.S1 .7 Contractor shall obtain written approval from County prior to its or

its subcontractor's purchase or lease of any asset valued over

$10,000 for use under this Contract.

9.0 UNIQUE TERMS AND CONDITIONS

9.1 INTENTIONALLY LEFT BLANK
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9.2 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"

UNDER HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY

ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of

the Health Insurance Portabilty and Accountability Act of 1996 (HIPAA).

Under this Contract, the Contractor provides services to the County and

the Contractor receives, has access to, and/or creates Protected Health

Information as defined in Exhibit N in order to provide those services. The

County and the Contractor therefore agree to the terms of Exhibit N,

Contractor's Obligations As a "Business Associate" Under Health
Insurance Portabilty & Accountabilty Act of 1996 (HIPAA).

9.3 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE

PROGRAM

9.3.1 This Contract is subject to the provisions of the County's

ordinance entitled Local Small Business Enterprise Preference

Program, as codified in Chapter 2.204 of the Los Angeles County

Code.

9.3.2 The Contractor shall not knowingly and with the intent to defraud,

fraudulently obtain, retain, attempt to obtain or retain, or aid

another in fraudulently obtaining or retaining or attempting to

obtain or retain certification as a Local Small Business Enterprise.

9.3.3 The Contractor shall not willfully and knowingly make a false

statement with the intent to defraud, whether by affidavit, report,

or other representation, to a County official or employee for the

purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

9.3.4 If the Contractor has obtained certification as a Local Small

Business Enterprise by reason of having furnished incorrect

supporting information or by reason of having withheld

information, and which knew, or should have known, the

information furnished was incorrect or the information withheld
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was relevant to its request for certification, and which by reason of

such certification has been awarded this contract to which it would

not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount

and what the County's costs would have been if the contract

had been properly awarded;

2. In addition to the amount described in subdivision (1), be

assessed a penalty in an amount of not more than 10 percent

of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor Non-

responsibility and Contractor Debarment).

The above penalties shall also apply to any business that has

previously obtained proper certification, however, as a result of a

change in their status would no longer be eligible for certification,

and fails to notify the state and OAAC of this information prior to

responding to a solicitation or accepting a contract award.

9.4 INTENTIONALLY LEFT BLANK

9.5 INTENTIONALLY LEFT BLANK

9.6 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act

regulates entities receiving or raising charitable contributions. The

"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased

Charitable Purposes Act requirements. By requiring Contractors to

complete the Charitable Contributions Certification, Exhibit 0, the County

seeks to ensure that all County contractors which receive or raise

charitable contributions comply with Caliornia law in order to protect the

County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under

California law commits a material breach subjecting it to either contract
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termination or debarment proceedings or both. (County Code Chapter

2.202)
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I

I

IN WITNESS THEREOF, County has, under authority delegated by its Board

of Supervisors, caused this Contract to be executed by the Chief Executive Officer.

Contractor has caused this Contract to be executed by its duly authorized

representative.

COUNTY OF LOS ANGELES

By Date

WILLIAM T FUJIOKA
Chief Executive Offcer

APPROVED AS TO FORM: r

RAYMOND G. FORTNER, JR.
County Counsel

KATHERINE FESLER
Deputy County Counsel

I,

i,

I..'
"

By

CITY OF LONG BEACH

By

PATRICK WEST
City Manager

95-6000 733

Taxpayer Identification Number

I
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EXHIBIT A

STATEMENT OF WORK
HOMELESS VETERANS INTIATIVE

CITY OF LONG BEACH

i. Backaround

The City of Long Beach Homeless Veterans Initiative (Initiative) consists of four components,
under the administration of the City of Long Beach - Department of Health and Human Services
(City of Long Beach), with an allocation of three hundred fifty thousand dollars ($350,000), and
three program subcontractors, who wil develop, implement and deliver services to veterans as
detailed in this Statement of Work. The subcontracts are with the United States Veterans Initiative
(U.S. Vets), with a funding allocation of one hundred thousand dollars ($100,000); the Single
Parents United in Kids (SPUNK), with a funding allocation of twenty-five thousand dollars
($25,000); and the National Mental Health Association of Los Angeles (MHALA), with a funding
allocation of twenty-five thousand dollars ($25,000).

The following provides an outline of programs, staffing, services, and the specific breakdown and
use of the five hundred thousand dollars ($500,000) maximum annual contract sum for this
Initiative.

II. City of Lona Beach Scope of Work

The City of Long Beach wil utilze three hundred fifty thousand dollars ($350,000) to hire and
provide three additional staff members and implement program services that specifically target
case management services, outreach services, and mental health services for homeless veterans
in the Long Beach area.

Program Staffing Requirements

One Full Time Employee (FTE) Veterans Specific Case Manager (Case Manager) wil manage an
active case load of fifty (50) homeless veterans per year and will work with the veterans to move
them from the streets into permanent housing. The veteran's status will be verified with the
Veteran's Administration (VA) by the Case Manager before services are provided. The City of
Long Beach, through the work of the Case Manager, wil place at least 75% of these veterans into
housing and wil provide wrap around services to ensure stabilzation. Each client will be assisted
for a minimum of six (6) months to a maximum of one (1) year after being placed in housing. The
Case Manager wil assist clients with gaining access to: public benefits acquisition, housing
resources, employment, mental health services, medical care and other necessary social services
to ensure their stability in housing. The Case Manager will work with the Veterans Specific
Outreach Worker (Outreach Worker) to provide program necessities for homeless veterans
engaged in services. The necessities to be acquired are designed to meet the needs of homeless
veterans, and will include items such as driver's license and birth certificate fees, meal vouchers,
hygiene kits, socks, and underwear. For newly housed veterans, program necessities wil be
purchased to assist with stabilzation efforts, such as the purchase of household items,
transportation, and clothing for job interviews.

One FTE Outreach Worker will serve as the initial point of contact on the streets and will connect
with at least two hundred fifty (250) unduplicated homeless persons per year, of which at least
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60% will be veterans. The Outreach Worker will focus services to known and new veterans living
on the streets. The Outreach Worker will conduct outreach on a daily basis and/or assist clients
with treatment on demand such as substance abuse, health services, and mental health services
as needed. Further, they will also assist with completing necessary documentation for public
benefits if the client requests or needs such assistance. The Outreach Worker will develop rapport
and assist the homeless by offering services that are intended to provide housing and support
services to the client. The Outreach Worker wil link with the Case Manager to ensure the veteran
receives all services he or she is eligible for and wiling to accept. The Outreach Worker will work
with the Case Manager to provide program necessities for homeless veterans engaged in services.
The necessities to be acquired are designed to meet the needs of homeless veterans, and wil
include items such as driver's license and birth certificate fees, meal vouchers, hygiene kits, socks,
and underwear. For newly housed veterans, program necessities will be purchased to assist with
stabilzation efforts, such as the purchase of household items, transportation, and clothing for job
interviews.

One FTE Mental Health Coordinator will be responsible for writing and acquiring grants aimed at
securing future funding for sustainabilty of the project, educating the community by developing at
least two new educational pamphlets that detail the services available to veterans and address the
stigma of utilizing mental health services; coordinating and participating in at least three (3) Mental
Health Services Act (MHSA) planning activities through the County of Los Angeles Department of
Mental Health (DMH); and developing resource and referral information regarding additional
mental health programs and services available for homeless and non-homeless Long Beach
residents. The Mental Health Coordinator will lead a variety of projects designed to provide better
access to mental health services for veterans and referring agencies, studying the gaps in services
and organizing a task force or citywide master plan that would begin to address the critical gap in
mental health services. The Mental Health Coordinator wil also be the City of Long Beach's official
liaison to DMH and the MHSA planning efforts.

¡

The total cost for salaries and employee benefits is $246,349. The total cost of necessary
equipment (e.g. telephone and computer) is $11,100. The total cost of travel and mileage
expenses is $2,500. The total copying expenses is $8,500. The total expense for community
planning and events is $18,406. The total amount to be spent on program necessities (e.g.
hygiene items, identiication, and clothing) is $3,200.

Shelter Housinq Needs

One hundred five (105) nights of hotel/motel vouchers at a total cost of $9,000 and ninety-five (95)
meals at a total cost of $945 wil be available to provide to homeless veterans as an incentive to
engage them in services with the Outreach Worker and Case Manager. The vouchers will also
ensure the veteran wil have immediate housing while he or she is being assisted in obtaining
permanent housing, as shelter space is limited in Long Beach.

I

Administrative Responsibilities

City of Long Beach administrative responsibilties include:

1) Planning, coordinating, and monitoring sub-contract programs, City staff, and service
deliveries as described in this Statement of Work;

2) Hiring three (3) additional City of Long Beach staff referenced in this Section II, Program
Staffing Requirements;
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3) Ensuring that a temporary/emergency shelter and permanent housing placement is made
within thirty (30) days following a vacancy;

4) Meeting with County Project Manager on a quarterly basis to discuss programmatic issues
and on general procedural issues as needed;

5) Submitting invoices and written quarterly reports (Exhibit R) to County Project Manager
within sixty (60) calendar days from the end of the service quarter on the status of the
Initiative including but not limited to, performance outcome measures;

6) Ensuring quality control over the subcontracts and documenting that funds are being
expended in furtherance of Initiative goals; and,

7) Documenting performance outcomes associated with the subcontracts.

The City of Long Beach wil receive a total of $50,000 for performing these administrative duties.

II. Sub-Contractors Scopes of Work

United States Veterans Initiative (U.S. Vets) - $100,000

Background
According to Los Angeles County commanders of local area bases, 30-40% of the newly returning
veterans are unemployed and do not know the steps for re-engaging in society, post deployment.
Young veterans and/or reservists are reluctant to admit to having emotional challenges during their
tour of duty because it might interfere with their top priority, which is to return home. Likewise,
they are reluctant to request information on medical benefits, employment assistance or

educational benefits.

Program Staffing Requirements
U.S. Vets wil provide a 0.85 FTE Outreach Worker and a 0.25 FTE Clerk for a total amount of
$80,348 for salaries and employee benefits, to conduct focused outreach and service enrollment to
newly returning veterans from the Iraq war. The U.S. Vets Outreach Worker wil conduct at least
twenty (20) outreach sessions over the course of one (1) year to local miltary reserve bases in Los
Angeles County, to educate veterans about services available through U.S. Vets. The outreach
session consists of a presentation, distribution of program brochures, and referrals to services.
Through the outreach sessions, the Outreach Worker will come into contact with at least two
hundred fifty (250) unduplicated homeless veterans. The veterans wil be provided with referrals to
services such as substance abuse, health services and mental health services. Further, the U.S.
Vets Outreach Worker wil assist the veterans with completing necessary documentation for public
benefits if the client requests or needs such assistance. Starting with the Los Alamitos base, U.S.
Vets will outreach to the units that have recently returned. The visits will start ninety (90) days
after the reservists' initial return to the base when the reservists are required to attend their first
weekend dril as this is often the point at which trauma is realized. Once the outreach teams have
established a successful biweekly outreach schedule, outreach wil continue to other reserve units
around Los Angeles County. U.S. Vets wil conduct additional outreach to at least two Army and
two Marine bases ninety (90) days after the reservists' initial return to the base. More military
bases wil be added to the schedule once permission is granted.

The U.S. Vets Outreach Worker will refer newly returning veterans to the Villages at Cabrillo for
emergency, transitional and permanent supportive housing and support services for homeless
veterans. U.S. Vets will also refer veterans to the Veterans Administration (VA) for medical and
rehabiltative services.
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The U.S. Vets Clerk wil assist veterans referred by the U.S Vets Outreach Worker, with obtaining
appropriate supportive services. The U.S. Vets Clerk wil refer veterans to the Vilages at Cabrilo
for supportive services such as employment assistance, medical services and benefits advocacy.
The U.S. Vets Clerk wil also assist veterans in completing necessary forms for enrollng in
supportive services if the client requests or needs such services.

The maximum amount of $19,652 wil be used to cover the costs of travel and mileage ($1,940);
equipment ($5,000); supplies ($5,000); insurance ($1,630); telephone service ($2,400); and
incentives ($3,682) to be used to encourage clients to use services and develop on going
relationships with staff. Examples of incentives include but are not limited to: toiletries, house
wares, or gift cards.

U.S. Vets will provide the following services, as in-kind, to help reintegrate homeless veterans,
and/or those at risk of becoming homeless back into society: transitional housing, meals, medical
and mental health support, and employment assistance.

Sino Ie Parents United in Kids (SPUNK) - $25.000

SPUNK wil provide a 0.2 FTE Program Coordinator for a total salary cost of $15,000, to assist
permanently and totally disabled veterans with eliminating their child support debt owed to the
County. A total of $10,000 is allocated for office equipment (telephone, facsimile machine, and
internet access).

This program wil only be offered to permanently and totally disabled veterans that owe
recoupment funds to the County welfare system for public social services benefits provided, not to
the custodial parent. SPUNK staff wil not advocate for the veteran or take a position that is
contrary to the County Child Support Services Department. The program wil be available at the
Villages at Cabrilo for a total of eight (8) hours per week and will provide services on an
appointment only basis.

SPUNK's Program Coordinator wil assist at least 30 permanently and totally disabled veterans per
year with the following program services:

Assist sSI-eligible veterans to:
1) Close a child support case;
2) Reinstate a suspended driver's license;
3) Clear a negative credit history; and
4) Obtain a refund on any welfare monies paid after the date of disabilty.

Assist veterans with reducing child support payments to:
1) Initiate a case audit to determine the correct child support amount owed;
2) Process paperwork with the child support office; and
3) Monitor the actions of the child support office and the veteran to ensure that documents are
submitted correctly and payments are made in a timely manner.

Assist veterans with child support cases involving more than one county or state to:
1) Coordinate with child support office to obtain all county and state information, when multiple
jurisdictions are involved;
2) Initiate a case audit to determine the correct amount owed;
3) Work with the child support office to determine if a compromise or reduction can be completed;
and
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4) Process appropriate paperwork for negotiating the compromise or reduction for the other county
or state.

Assist veterans with Social Security Disabilty benefits to:
1) Ensure that veterans receive Social Security credit for the monthly benefits being paid to the
custodial parent on behalf of the child; and
2) Ensure that veterans receive Social Security credit for any retroactive monies paid to the
custodial parent on behalf of the child, through the audit process.

Assist veterans with multiple cases to:
1) Initiate audit procedures to determine correct amounts owed; and
2) Assist veterans with completing appropriate paperwork to negotiate a payment amount that is
reasonable for the veteran to realistically pay.

Assist veterans with the notification of child support action to:
1) Review the legal process for serving child support notifications;
2) Request/obtain a copy of the court order and proof that the veteran was served with the notice
of child support action from the child support office;
3) Initiate a referral to the Family Law Facilitator's Office for preparation of the appropriate paper
work file; and
4) File the paperwork with the court and accompany veteran to court if necessary.

Assist veterans with establishing a payment plan for child support to:
1) Obtain a copy of the court order;
2) Obtain a referral to the Family Law Facilitator's Office to compile a request with the court; and
3) File the request with the court and accompany veteran to court if necessary.

Assist veterans with responding to original child support documents to:
1) Complete the child support documents;
2) Submit the child support documents to the court for filing; and
3) Mail copies of the child support documents to the child support office and to the veteran.

National Mental Health Association of Los Anqeles (MHALA) - $25.000

MHALA wil provide a 0.2 FTE Nurse Practitioner for a total cost for salary and employee benefits
of $25,000, to conduct mental health clinical assessments aimed at identifying mental health
issues to seventy-five (75) to one-hundred (100) homeless veterans identified by the Long Beach
Continuum of Care system providers (the Long Beach Continuum of Care System is comprised of
all Department of Housing and Urban Development funded agencies and some non-funded

agencies participating in a cityide effort to coordinate homeless service planning and service
system) and the Outreaèh Worker and/or Case Manager as having serious mental health needs in
the City of Long Beach.

Services will be provided through MHALA's Homeless Assistance Program (HAP), which is the
only service specifically for homeless people with mental ilness in the City of Long Beach. HAP
has a long history of partnership with the City of Long Beach and currently collaborates on
outreach services and housing placement with the City of Long Beach and the Multi-Service
Center.

HAP wil provide clinical assessment services to homeless veterans who are referred by the
Mental Health Coordinator, Case Manager or Outreach Worker as exhibiting mental health issues.

Homeless Veterans Initiative - City of Long Beach
February 2008

Page 58



HAP's licensed nurse practitioner wil provide psychiatric assessment and consultation, including
medication consultation, to clients. The nurse practitioner will coordinate and consult with other
HAP clinical and case management staff on referrals and other service/support needs, including
the Case Manager and the VA for long-term assistance, if needed. HAP wil serve a minimum of
three (3) clients per week.

IV. Operational Expenses

City of Long Beach and its subcontractors wil provide all items necessary for implementing the
Initiative, such as the use of office space, equipment, supplies, and materials. As full and
complete compensation for those operational costs, County wil compensate the City of Long
Beach the maximum amount specified in Pricing Schedule. Any operational costs over and above
that amount are the responsibility of City of Long Beach and its subcontractors.

V. Performance Measures

Operational Measures

1) Number/Percent of homeless veterans served through case management
2) Number/Percent of homeless veterans contacts made through outreach
3) Number/Percent of mental health educational pamphlets developed
4) Number/Percent of mental health services activities conducted
5) Number/Percent of outreach sessions conducted by US Vets
6) Number/Percent of homeless veterans contacted through outreach sessions by US Vets
7) Number/Percent of outreach sessions conducted within 90 days of veterans' return from tour

of duty
8) Number/Percent of mental health assessments provided to homeless veterans by MHALA

Performance Indicators

1) Number/Percent of hotel vouchers provided to homeless veterans
2) Number/Percent of meals provided to homeless veterans
3) Number/Percent of homeless veterans whose child support payment was eliminated or

reduced by SPUNK
4) Number/Percent of homeless veterans placed into housing
5) Number/Percent of homeless veterans who received:

· public benefits
· housing resources

. employment
· mental health services
. medical care

· or other social services to ensure their stability in housing
6) Number/Percent of homeless veterans who received the following treatment on demand:

· substance abuse

· health services
· mental health services
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City of Long Beach Homeless Veterans Initiative
Twelve (12) Month Pricing Schedule

City of Long Beach
Personnel
1 FTE Veterans Specific Case Manager III
1 FTE Mental Health Coordinator (Public Health Professional III)
1 FTE Veterans Specific Outreach Worker II
Benefits (50%)
Personnel Subtotal

Services, Equipment and Supplies
105 hotel nights X $85 per night
95 meals
Equipment (computer, phone)
Travel/Mileage
Copying
Community Planning/Events
Program Necessities (hygiene items, Identification, clothing)
Services, Equipment and Supplies Subtotal

Administrative Cost
Total City of Long Beach Allocation

United States Veterans Initiative (U.S. Vets) Subcontract
Personnel

.85 FTE Outreach Worker

.25 FTE Clerk

Benefits (31.96%)
Personnel Subtotal

Services, Equipment and Supplies
Travel/Mileage
Equipment
Supplies
I nsu rance

Phone
Incentives
Services, Equipment and Supplies Subtotal
Total U. S. Veterans Allocation

EXHIBIT B

$48,000
$72,233
$44,000
$82,116

$246,349

$9,000
$945
$11 ,1 00
$2,500
$8,500
$18,406
$3,200
$53,651

$50,000
$350,000

$53,550

$7,338

$19,460
$80,348

$1 ,940

$5,000
$5,000
$1 ,630

$2,400
$3,682

$19,652
$100,000
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Sinale Parents United in Kids (SPUNK) Subcontract

Personnel
.2 FTE Program Coordinator
No benefits requested

Services, Equipment and Supplies
Offce equipment (phone, fax, internet)
Total SPUNK Allocation

National Mental Health Association of Greater Los Anaeles (MHALA) Subcontract

Personnel
.2 FTE Nurse Practitioner (g $100,000
Benefits (25%)
Total MHALA Allocation

Total 12-Month Project Budget

$15,000

$10,000
$25,000

$20,000
$5,000

$25,000

$500,000
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CITY OF LONG BEACH HOMELESS VETERANS INITIATIVE
THREE (3) YEAR CONTRACT PERIOD PRICING SCHEDULE

City of US Vets SPUNK MHALA
Long Beach (subcontract) (subcontract) (subcontract)

Personnel $739,047 $241,044 $45,000 $75,000

Services & Equipment $160,953 $58,956 $30,000

Administrative Cost $150,000

Three-Year Budget $1,050,000 $300,000 $75,000 $75,000
By Agency

TOTAL THREE-
$1,500,000YEAR BUDGET

Homeless Veterans Initiative - City of Long Beach
February 2008

Page 62



EXHIBIT C

PAYMENT SCHEDULE

City of Long Beach - Homeless Veterans Initiative

Three (3) Year Contract Period

Payment to Contractor shall be made in arrears on a quarterly basis at a

maximum rate of one hundred twenty-five thousand dollars ($125,000) per

quarter, not to exceed five hundred thousand dollars ($500,000) per year

and one million five hundred thousand dollars ($1,500,000) for the three

(3) year contract period. Any unspent portions of the one hundred twenty-
five thousand dollars ($125,000) allocated for a given quarter may be

carried over to subsequent quarters, provided the annual contract sum

does not exceed five hundred thousand dollars ($500,000). Contractor

shall submit to the County Contract Manager, within sixty (60) calendar

days from the end of the service quarter, its invoice (Exhibit S), with

documentation supporting the invoiced amounts, the required hours

worked, and the deliverables completed, where applicable.
t:

r

Payment to Contractor shall be made based upon invoice received,

provided that Contractor is not in default under any provision of this

Contract and has submitted a complete and accurate invoice of payment

due with documentation and deliverables attached supporting the invoice

of payment due. Contractor's fees shall include all applicable taxes, and

any additional taxes that are not included remain the responsibility of the

Contractor.
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EXHIBIT D

CONTRACTORl8 EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
contractor, supplier, or vendor certifies and agrees that all persons employed by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, religion, ancestry, national origin, or sex
and in compliance with all anti-discrimination laws of the United States of America and
the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes 0 No 0
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes 0 No 0
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes 0 No 0
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment Yes 0 No 0
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official's Printed Name and Title

Authorized Official's Signature Date
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EXHIBIT E

COUNTY'S ADMINISTRATION

CONTRACT NAME:

COUNTY PROJECT DIRECTOR:

Name:
Title:
Address:
Telephone:
Facsimile:
E-Mail:

Kathv House
Senior Manaqer
222 S. Hill Street. 5th Floor. Los Anqeles. CA 90012
(213) 974-4129
(213) 229-2738
khouse (l ceo.lacountV.qov I.

COUNTY PROJECT MANAGER:

Name:
Title:
Address:
Telephone:
Facsimile:
E-Mail:

Garrison Smith
Homeless Coordinator
222 S. Hill Street. 5th Floor. Los Anqeles. CA 90012
(213) 974-4673
(213) 687-1138
qsmith (l ceo.lacountv.qov

I:

I:
i.

COUNTY CONTRACT MANAGER:

Name:
Title:
Address:
T èlephone:
Facsimile:
E-Mail:

Lisa Rizzo
Contract Manaqer
222 S. Hil Street. 5th Floor. Los Anqeles. CA 90012
(213) 974-4602
(213) 229-2738
Irizzo (l ceo.lacountv.qov
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EXHIBIT F

CONTRACTOR'S ADMINISTRATION

CONTRACTOR NAME: CITY OF LONG BEACH

CONTRACTOR'S PROJECT DIRECTOR:

Name:
Title:
Address:
Telephone:
Facsimile:
Email:

Corinne Schneider-Jones
Bureau Manaqer. Human and Social Services
2525 Grand Avenue. Lonq Beach. CA 90802
(562) 570-4001
(562) 570-4066
Corinne Schneider(§ lonqbeach.qov

CONTRACTOR'S AUTHORIZED OFFICIAl(S)

Name:
Title:
Address:
Telephone:
Facsimile:
E-Mail:

Patrick West
City Manaqer
333 West Ocean Blvd.. Lonq Beach. CA 90802
562.570.6916

Patrick West(§lonqbeach.qov

NOTICES TO CONTRACTOR SHAll BE SENT TO THE FOllOWING:

Name:
Title:
Address:
Telephone:
Facsimile:
Email:

Same as Contractor's Authorized Official
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EXHIBIT G-1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)

Contractor Name Contract No.

GENERAL INFORMATION:
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain
services to the County. The County requires the Contractor to sign this Contractor Acknowledgement and
Confidentiality Ag reement.

CONTRACTOR ACKNOWLEDGEMENT:
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and
independent contractors (Contractor's Staff) that will provide services in the above referenced agreement are
Contractor's sole responsibilty. Contractor understands and agrees that Contractor's Staff must rely
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of
Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for
any purpose whatsoever and that Contractor's Staff do not have and wil not acquire any rights or benefits of
any kind from the County of Los Angeles by virtue of my performance of work under the above-referenced
contract. Contractor understands and agrees that Contractor's Staff wil not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los
Angeles.

CONFIDENTIALITY AGREEMENT:
Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of
Los Angeles and, if so, Contractor and Contractor's Staff may have access to confidential data and information
pertaining to persons and/or entities receiving services from the County. In addition, Contractor and
Contractor's Staff may also have access to proprietary information supplied by other vendors doing business
with the County of Los Angeles. The County has a legal obligation to protect all such confidential data and
information in its possession, especially data and information concerning health, criminal, and welfare recipient
records. Contractor and Contractor's Staff understand that if they are involved in County work, the County
must ensure that Contractor and Contractor's Staff, wil protect the confidentiality of such data and information.
Consequently, Contractor must sign this Confidentiality Agreement as a condition of work to be provided by
Contractor's Staff for the County.

I: ~

Contractor and Contractor's Staff hereby agrees that they wil not divulge to any unauthorized person any data
or information obtained while performing work pursuant to the above-referenced contract between Contractor
and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release
of any data or information received to Countys Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services from the County, design
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other
original materials produced, created, or provided to Contractor and Contractor's Staff under the above-
referenced contract. Contractor and Contractor's Staff agree to protect these confidential materials against
disclosure to other than Contractor or County employees who have a need to know the information. Contractor
and Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me
during this employment, Contractor and Contractor's Staff shall keep such information confidentiaL.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and
Contractor's Staff and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and
Contractor's Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible legal
redress.
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SIGNATURE:
DATE: -l-l_

PRINTED NAME:

POSITION:
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EXHIBIT G-2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain
services to the County. The County requires your signature on this Contractor Employee Acknowledgement
and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced contract. I understand and agree that I must rely exclusively upon my employer for payment of
salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work under
the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever
and that I do not have and wil not acquire any nghts or benefits of any kind from the County of Los Angeles by
virtue of my performance of work under the above-referenced contract. I understand and agree that I do not
have and wil not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. I understand
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my
immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have
access to confidential data and information pertaining to persons and/or entities receiving services from the
County. In addition, I may also have access to proprietary information supplied by other vendors doing

business with the County of Los Angeles. The County has a legal obligation to protect all such confidential
data and information in its possession, especially data and information concerning health, criminal, and welfare
recipient records. I understand that if i am involved in County work, the County must ensure that I, too, wil
protect the confidentiality of such data and information. Consequently, I understand that I must sign this
agreement as a condition of my work to be provided by my employer for the County. I have read this
agreement and have taken due time to consider it prior to signing.

I hereby agree that f wil not divulge to any unauthorized person any data or information obtained while

performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. I agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algonthms,
programs, formats, documentation, Contractor proprietary information and all other original materials produced,
created, or provided to or by me under the above-referenced contract. I agree to protect these confidential
materials against disclosure to other than my employer or County employees who have a need to know the
information. I agree that if propnetary information supplied by other County vendors is provided to me during
this employment, I shall keep such information confidentiaL.
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I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any
other person of whom I become aware. I agree to return all confidential materials to my immediate supervisor
upon completion of this contract or termination of my employment with my employer, whichever occurs first.

SIGNATURE: DATE: ~~__
PRINTED NAME:

POSITION:
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EXHIBIT G-3

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain
services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-
referenced contract. I understand and agree that I must rely exclusively upon the Contractor referenced above
for payment of salary and any and all other benefits payable to me or on my behalf by virtue of my performance
of work under the above-referenced contract.

i understand and agree that i am not an employee of the County of Los Angeles for any purpose whatsoever
and that I do not have and wil not acquire any rights or benefits of any kind from the County of Los Angeles by
virtue of my performance of work under the above-referenced contract. i understand and agree that I do not
have and wil not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement
between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). i
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. I understand
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my
immediate release from performance under this and/or any future contract.

I:
(CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have
access to confidential data and information pertaining to persons and/or entities receiving services from the
County. In addition, I may also have access to proprietary information supplied by other vendors doing

business with the County of Los Angeles. The County has a legal obligation to protect all such confidential
data and information in its possession, especially data and information concerning health, criminal, and welfare
recipient records. I understand that if i am involved in County work, the County must ensure that i, too, wil
protect the confidentiality of such data and information. Consequently, i understand that I must sign this
agreement as a condition of my work to be provided by the above-referenced Contractor for the County. I have
read this agreement and have taken due time to consider it prior to signing.

I hereby agree that i wil not divulge to any unauthorized person any data or information obtained while

performing work pursuant to the above-referenced contract between the above-referenced Contractor and
the County of Los Angeles. i agree to forward all requests for the release of any data or information
received by me to the above-referenced Contractor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,

programs, formats, documentation, Contractor proprietary information, and all other original materials
produced, created, or provided to or by me under the above-referenced contract. I agree to protect these
confidential materials against disclosure to other than the above-referenced Contractor or County employees
who have a need to know the information. i agree that if proprietary information supplied by other County
vendors is provided to me, i shall keep such information confidentiaL.
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I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or
by any other person of whom i become aware. I agree to return all confidential materials to the above-
referenced Contractor upon completion of this contract or termination of my services hereunder, whichever
occurs first.

SIGNATURE: DATE: ~~__
PRINTED NAME:

POSITION:
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EXHIBIT H

Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles
allows its permanent, full-time employees unlimited jury service at their regular pay.
Unfortunately, many businesses do not offer or are reducing or even eliminating
compensation to employees who serve on juries. This creates a potential financial
hardship for employees who do not receive their pay when called to jury service, and
those employees often seek to be excused from having to serve. Although changes in
the court rules make it more difficult to excuse a potential juror on grounds of financial
hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those
employers, such as the county of Los Angeles, who pay their permanent, full-time
employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies.

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

I
1_.A. "Contractor" means a person, partnership, corporation or other entity which has a

contract with the county or a subcontract with a county contractor and has
received or wil receive an aggregate sum of $50,000 or more in any 12-month
period under one or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a
contractor under the laws of California.

C. "Contract" means any agreement to provide goods to, or perform services for or
on behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor; or

13. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, or reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county pursuant to
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the Los Angeles County Purchasing Policy and Procedures Manual, section
P-3700 or a successor provision; or

5. A revolving fund (pett cash) purchase pursuant to the Los Angeles County

Fiscal Manual, section 4.4.0 or a successor provision; or
6. A purchase card pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, section P-281 0 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the
Los Angeles County Purchasing Policy and Procedures Manual, section A-
0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section PP-1100 or a successor
provision.

D. "Full time" means 40 hours or more worked per week, or a lesser number of

hours if the lesser number is a recognized industry standard as determined by
the chief executive officer or the contractor has a long-standing practice that

defines a full-time schedule as less than 40 hours per week.

2.203.030 Applicabilty.

This chapter shall apply to contractors who enter into contracts that commence after July
11, 2002. This chapter shall also apply to contractors with existing contracts which are
extended into option years that commence after July 11, 2002. Contracts that
commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable.

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees
shall receive from the contractor, on an annual basis, no less than five days of regular
pay for actual jury service. The policy may provide that employees deposit any fees
received for such jury service with the contractor or that the contractor deduct from the
employees' regular pay the fees received for jury service.

2.203.050 Other Provisions.

A. Administration. The chief executive officer shall be responsible for the
administration of this chapter. The chief executive officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall
issue written instructions on the implementation and ongoing administration of
this chapter. Such instructions may provide for the delegation of functions to
other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall
certify to the county that it has and adheres to a policy consistent with this
chapter or wil have and adhere to such a policy prior to award of the contract.
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2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor.

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or
to any employee in a manner inconsistent with the laws of the United States or
California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a

collective bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all
of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to
the annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual
gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, exceed $500,000.

f

I

i"Affiiate or subsidiary of a business dominant in its field of operation" mea.ns a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.

2.203.090. Severabilty.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect.
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EXHIBIT I

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing
purposes at the following website: www.babvsafela.orq
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How does it wort
A dim.ss. patent who is unabl. or
unwillng to care ror a baby can legly.
confidentialy, and safely surrende a

baby within ih.re da¡'$ (72 hou.J of

binh. The baby most be haded to an
emplo¡"" at a hospita or fire swion in
Los Angeles Counry As long :u the baily

shows no sign of abus or negec, no
nale or other inromiaclon ;s require.
In aise the parent change his or her

mind at a later date and wantS the baby

back, stalf wi" us bniceletS co help
connec them to each other. One
braceet wil be placd on die baby. and
a matching biaælet wi" be gien to the

parem or omer surrendering adult.

What if a parent wants
the baby back?
ParentS who change their mind ca
begn the pro. "f =Liming theit
babpdthin 14 days. Thes pm:ntS

should call me Los Anles County
Depanmet of Chldrn and Family
Sei= at i -800-540-000.

Can only a parent

brng in the baby?
No. Whie in mos c: a paent will
bring in dIet bab¡ the law allows Other
people to bring in me baby if they have
lawfl CUstody.

Does the paent or surrendering

adult nave to call before bringing
In the baby?
No. A patent or sutederg adult ca
bring in a baby anytime, 24 hows a day,

7 days a ""e1t, as long.. the patent or
surrendetring adult surenders the baby

to someone who work at the hospita
or fire staclon.

Does the parnt or surrndering

adult have to tan anyting to til

peple tang the baby?
No. How""er, hospiial o.t fire sration

peonnel wil ask me sundenng pa
to fill OUt a quesionnaire design to

gothr imporum medcal hiSt
information, which is very USfu in

i:ng ror the baby. The questionnaire

indude a business reply envelope and
ca be sent in at a la,er time.

What happens to tM bab?
TI baby wil be èXlned and given

medica ueacmenc. Upon relea horn

,i", bO$pii:I, _,ocil worke.r immeiatdy
place the baby in a safe and loving home

and bein the adoption pro""ss.

What l1appens to the paent
or surrendenng adult?
OnCc the parent or surendering
adult surrnder the habyto hosira
or fire station pennel, rhey may
leae At any rime.

Why Is California doing this?
The purpse of the Safely Slltredcr

Baby La is to protect báhie /tom
being abandoned, hur or killed by thc:r
piltS You may have head mgic

stories Qfbabies left in dumpstei or
public bathrooms. Their parnts may
have heen wider severe emotional

disrre. The mothers ma have hidden

their pregancies, fearfu of what would
happen if thir failes found out

Beii they W('e afrad and had no

one or nowher to tun lOr help, they

abaiidøned thir babies. Abandoning a
baby is illega and places the baby in

extrme dager. Too.oltn, it results in
the baby's death. The Safely Surrnde
Bahy Law preentS this tragdy from

ever happenin ngn in Cafornia

A babys 5tOl:J1
Ealy in the morning on April 9. 2005, a hdthy baby hoy was safely surrendered to n= at Hadior-
UCLA Medical Center The woman who l:roughr rhe l:,by ro (he hospital identied herself as me babys aut

and stre me bab¡?s modie, had asked her ro bring the haby ro (he hospital on be behalETheaunt wagivcn a:
hta""let with a number marching rhe anklet placed on rhe bby; thi, woul p",vie someidenrifiaidQIl in the even' the
mothe changed her mind about surrendering die haby and wi,hed to relam the babyÎn tll4-y peiio,biJlo~ by the

Law. The aunt was also provided wirh a mediGlJ quesionnaire and said she would have the moth", complete and ma back in
the stampe retlrn eiivelvpe pro,'ided. The haby was exm'¡n",i hy medk:isciand pronounce Iieathy aot! full-tem. He wa place
with a loving f.mily that had heen approved to adopt him by the DepamOtofCliildren:ud Pamily Sei""s.
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EXHIBITS J, K, Land M

INTENTIONALLY LEFT BLANK

i.
L

Homeless Veterans Initiative - City of Long Beach
February 2008

Page 79



EXHIBIT N

CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE" UNDER
THE HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF

1996 (HIPAA) AGREEMENT

Under this Agreement, Contractor ("Business Associate") provides services ("Services")
to County ("Covered Entity") and Business Associate receives, has access to, or creates
Protected Health Information in order to provide those Services. Covered Entity is
subject to the Administrative Simplification requirements of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable Health
Information ("the Privacy Regulations") and the Health Insurance Reform: Security
Standards ("the Security Regulations") at 45 Code of Federal Regulations Parts 160 and
164 (''together, the "Privacy and Security Regulations").

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 "Disclose" and "Disclosure" means, with respect to Protected Health Information,

the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate's internal operations or
to other than its employees.

1.2 "Electronic Media" has the same meaning as the term "electronic media" in 45

C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,

including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being

exchanged did not exist in electronic form before the transmission.

1.3.1 "Electronic Protected Health Information" has the same meaning as the term
"electronic protected health information" in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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1.4 "Individual" means the person who is the subject of Protected Health Information, and

shall include a person who qualifies as a personal representative in accordance with 45
C.F.R. § 164.502(g).

1.5 "Protected Health Information" has the same meaning as the term "protected health

information" in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health Information
includes information, whether oral or recorded in any form or medium, that (i) relates to
the past, present, or future physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an Individual; (ii) identifies the Individual (or for which there is
a reasonable basis for believing that the information can be used to identify the
Individual); and (iii) is received by Business Associate from or on behalf of Covered
Entity, or is created by Business Associate, or is made accessible to Business Associate
by Covered Entity. "Protected Health Information" includes Electronic Health
Information.

1.6 "Required Bv Law" means a mandate contained in law that compels an entity to make a
Use or Disclosure of Protected Health Information and that is enforceable in a court of
law. Required by law includes, but is not limited to, court orders and court-ordered
warrants; subpoenas or summons issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body authorized to require the production of
information; a civil or an authorized investigative demand; Medicare conditions of
participation with respect to health care providers participating in the program; and
statutes or regulations that require the production of information, including statutes or

regulations that require such information if payment is sought under a government
program providing benefits.

1.7 "Securitv Incident' means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

1.8 "Services" has the same meaning as in the body of this Agreement.

1.9 "Use" or "Uses" mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate's internal operations.

1.10 Terms used, but not otherwise defined, in this Paragraph shall have the same meaning
as those terms in the HIPAA Regulations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3,2.4,2.5,2.6,2.7,2.8,4.3 and 5.2 of this

Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its business
or to carry out its legal responsibilities:

(i) Use Protected Health Information; and

(ii) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
purpose.

2.2 Adequate Safequards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by this
Paragraph. Business Associate agrees to limit the Use and Disclosure of Protected
Health Information to the minimum necessary in accordance with the Privacy
Regulation's minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

2.3 Reportinq Non-Permitted Use or Disclosure and Security Incidents. Business Associate

shall report to Covered Entity each Non-Permitted Use or Disclosure that is made by
Business Associate, its employees, representatives, agents or subcontractors, but is not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the Covered Entity's HIPAA Privacy
Officer within forty-eight (48) hours from the time the Business Associate becomes
aware of the Non-Permitted Use or Disclosure or Security Incident, followed by a full
written report no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security Incident to the Chief
Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles, CA 90012
(213) 974-2164
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2.4 Mitiaation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

2.5. Availabilty of Internal Practices. Books and Records to Government Aaencies.
Business Associate agrees to make its internal practices, books and records relating to
the Use and Disclosure of Protected Health Information available to the Secretary of the
federal Department of Health and Human Services for purposes of determining Covered
Entity's compliance with the Privacy and Security Regulations. Business Associate shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set" as defined by 45 C.F.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to the Individual(s) identified by
Covered Entity as being entitled to access and copy that Protected Health Information.
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity.
Business Associate shall provide copies of that Protected Health Information within five
(5) business days after receipt of request from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set" as defined by 45 C.F.R. § 164.501, make any amendments to
Protected Health Information that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under 45 C.F.R. §
164.526.

2.8 Accountina of Disclosures. Business Associate agrees to maintain documentation of the

information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity's request, in order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to disclosures
that were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a brief description of the Protected
Health Information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Sub-section 2.8,
Business Associate shall document the information specified in (a) through (d), above,
and shall securely maintain the information for six (6) years from the date of the

Disclosure. Business Associate shall provide to Covered Entity, within ten (10) business
days after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in accordance
with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obliaation of Covered Entitv. Covered Entity shall notify Business Associate of any

current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate's performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly.

4.0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this Agreement.
Business Associate's obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
2.4,2.5,2.6,2.7,2.8,4.3 and 5.2 shall survive the termination or expiration of this
Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity's knowledge of a material breach by
Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the violation,
and terminate this Agreement if Business Associate does not cure the breach or end the
violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a material
term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the violation to
the Secretary of the federal Department of Health and Human Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration

Except as provided in paragraph (b) of this section, upon termination for any reason or
expiration of this Agreement, Business Associate shall return or destroy all Protected
Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This provision
shall apply to Protected Health Information that is in the possession of subcontractors or
agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to Covered
Entity notification of the conditions that make it infeasible. If return or destruction is
infeasible, Business Associate shall extend the protections of this Agreement to such
Protected Health Information and limit further Uses and Disclosures of such Protected
Health Information to those purposes that make the return or destruction infeasible, for
so long as Business Associate maintains such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Partv Beneficiaries. Nothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies,
obligations, or liabilities whatsoever.

5.2 Use of Subcontractors and Aaents. Business Associate shall require each of its agents
and subcontractors that receive Protected Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered
Entity, to execute a written agreement obligating the agent or subcontractor to comply
with all the terms of this Agreement.

5.3 Relationship to Aoreement Provisions. In the event that a provision of this Paragraph is
contrary to any other provision of this Agreement, the provision of this Paragraph shall
control. Otherwise, this Paragraph shall be construed under, and in accordance, with
the terms of the Agreement.

5.4 Reoulatorv References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning

that permits Covered Entity to comply with the Privacy and Security Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4/30/05
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EXHIBIT 0

CHARITABLE CONTRIBUTIONS CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

o Contractor has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Contractor engages in
activities subjecting it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration with the California
State Attorney General's Registry of Charitable Trusts when filed.

OR

o Contractor is registered with the California Registry of Charitable Trusts under

the CT number listed above and is in compliance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
sections 300-301 and Government Code sections 12585-12586.

Signature Date

Name and Title of Signer (please print)
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EXHIBIT P

CONTRACT DISCREPANCY REPORT

TO:
FROM:
OATES: Prepared:

Returned by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date
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EXHIBIT Q

PERFORMANCE REQUIREMENT SUMMARY CHART

SPECIFIC SERVICE MONITORING DEDUCTIONSI
PERFORMANCE METHOD FEES TO BE
REFERENCE ASSESSED
Contract Section Contractor shall notify the County Inspection & $50 per
7.1.1 Contractor in writing of any change in name Observation occu rrence
Project Manager or address of the Project

Manager

Contract: Sub- Contractor to maintain all Inspection of Files $50 per
paragraph 8.38 - required documents as specified occurrence
Record Retention in Sub-paragraph 8.38
& Inspection/Audit
Settlement
Contract: Sub- Contractor shall obtain County's Inspection & $100 per
paragraph 8.40 - written approval prior to Observation occurrence;
Subcontracting subcontracting any work possible

termination for
default of

contract
Attachment A - Contractor shall submit timely Inspection & $50 per
SOW: Paragraph quarterly status reports and Observation occu rrence

Ii, Administrative quarterly invoices to County
Responsibilities Project Manaoer
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EXHIBIT R ì

LOS ANGELES COUNTY HOMELESS COURT PROGRAM - PUBLIC COUNSEL
QUARTERLY STATUS REPORT

Instructions: Please complete all Sections I-IV for the Quarterly and Year-End Program Status Reports.

Agency:
Program:
Reporting Period:

SECTION I: PROGRAM ACCOMPLISHMENTS AND DIFFICULTIES
Provide a brief summary of your program accomplishments and any obstacles or difficulties experienced
during the reporting period.

SECTION II: DEMOGRAPHICS
Using the table below, please provide a status report about the program participants served during the
reporting period. Total numbers served should be UNDUPLICATED and should not include persons who
received outreach only and for whom there is no method to document unduplicated numbers. If you are
compiling a quarterly report, the last column on the right should be blank until the year-end report is
compiled. .-:,

1. Total Unduplicated Program
Partici ants*

* All participants meet the program eligibility requirements

2. African American/Black

3. Asian

4. White

5. Native American/Alaskan Native

6. Native Hawaiian/Other Pacific
Islander
7. Latino

8. Multiple Race/Ethnicity

9. Other

TOTAL: (SHOULD MATCH #1 - TOTAL
UNDUPLICATED PROGRAM PARTICIPANTS)
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10. Number/Percent of homeless
veterans served through case
mana ement
11. Number/Percent of homeless
veterans contacts made through
outreach
12. Number/Percent of mental health
educational am hlets develo ed
13. Number/Percent of mental health
services activities conducted
14. Number/Percent of outreach
sessions conducted b US Vets
15. Number/Percent of homeless
veterans contacted through outreach

sessions b US Vets
16. Number/Percent of outreach
sessions conducted within 90 days of
veterans' return from tour of dut
17. Number/Percent of mental health
assessments provided to homeless
veterans b MHALA
18. Number/Percent of hotel vouchers
rovided to homeless veterans

19. Number/Percent of meals provided
to homeless veterans
20. Number/Percent of homeless
veterans whose child support payment
was eliminated or reduced b SPUNK
21. Number/Percent of homeless
veterans laced into housin
22. Number/Percent of homeless
veterans who received:

· public benefits
. housing resources

. employment

. mental health services

. medical care

· or other social services to
ensure their stabilit in housin

23. Number/Percent of homeless

veterans who received the following
treatment on demand:

· substance abuse

. health services

. mental health services
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20.0-5
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21 6-11

22.12-17

23. 18-24

24. 25-34

25.35-44

26.45-54

27. 35-44

28. 45-54

29.55-64

30.65-74

31 75-84

32. 85+

TOTAL: (SUM OF COLUMS
SHOULD MATCH #1 -
TOTAL UNDUPLICATED
PROGRAM
PARTICIPANTS)
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SECTION II: PROGRAM SERVICES AND OUTCOMES

Quarterly Reports: Please specifically identify any outcomes the program is not on track to meet
by the end of the 12-month period. Provide an explanation of the barriers the program is
experiencing and the steps the program is taking to mitigate the situation.
End of Term: Please provide an explanation for each output or outcome where achievement is
above or below 1 0% of the projected target.

Authorized Signature:

Title: Date
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EXHIBIT S

City of Long Beach - Homeless Veterans Initiative
Quarterly Invoice

I Contractor:

Program:

For Quarter Ending:

Personnel Costs

Veterans S ecific Case Mana er

Veterans S ecific Outreach Wrk

Mental Health Coordinator
Em 10 ee Benefits

Subcontract Costs
Personnel
Service/E ui ment

US Vets Subcontract Total
Personnel
Service/E ui ment

SPUNK Subcontract Total
Personnel

MHALA Subcontract Total

Los Angeles
County
Annual Budget

(A)

$48,000

$44,000

$72,233
$82 116

Expense to
Date
(C)

Expense
(B

Budget Available
D = (A) - (C)

$9,000
$945
$11,100
$2,500
$8,500
$18,406
3,200

$80,348
$19,652
$100,000
$15,000
$10,000
$25,000
$25,000
$25000
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A TT ACHMENT 8

PINK BOARD OF
SUPERVISORS
OFFICIAL COPY76R 352M 11/83

COUNTY OF LOS ANGELES

REQUEST FOR APPROPRIATION ADJUSTMENT

DEPARTMENT OF CHIEF EXECUTIVE OFFICE

DEPT'S.
No. 060

APRIL 8. 2008

AUDITOR-CONTROLLR.
THE FOLLOWING APPROPRIATION ADJUSTMENT IS DEEMED NECESSARY BY THIS DEPARTMENT. WILL YOU PLEE REPORT AS TO ACCOUNTING

AND AVAIUlBLE BAl.NCES AND FORWARD TO THE CHIEF ExClIlVE OFFICER FOR HIS RECOMMENDATION OR ACTION.

ADJUSTMENT REQUESTED AND REAONS THEREFOR

FY 2007-08 /

3 - VOTES /
. SOURCES

/ 'pROVISIONAL FINANCING USES - VARIOUS

/ Sßfice$ ai;rd Supp)les

A01-BS-2000-13749-13760 /

/ $500,000/

APPROPRIATION DECREASE

USES
/ HOMELESS AND HOUSING PROGRAM

// S.frvic7-S and Supppes

AO 1-AO-2000-26685

$500,000
"

APPROPRIATION INCREASE
/ /

JUSTIFICATION

/ This appropriation adjustment is required to shift $500,000 to the Homeless and Housing Program budget to cover the
costs for the Homeless Veteran's Initiative approved by the Board of Supervisors on June 18, 2007 for the development
and implementation of specialized services for homeless veteran in the Long Beach area of the County.

,/ /Y~
Ed Corser, CEO Manager

CHIEF EXECUTNE OFFICER'S REPORT

RECOMMENDATION l- l¥. 20 ~~
..

REFERRED TO THE CHIEF
EXEClIIVE OFFICER FOR -

I.
ACTION APPROVED AS REQUESTED

AUDITOR-cONTROLLER BY ~
l-elV'M 3 i

APPROVED (A REVISED):
BOARD OF SUPERVISORS

20

NO. I ~ 3 20 o-i BY
DEPUTY COUNT CLERK

SEND 6 COPIES TO THE AUDITOR-CONTROLLER




